AT Beta Test:  Weeks Ten
Reports
[Note:  Comments have been pasted from submitted reports without editing.  The unedited version in the current rough sequence meets the needs of the AT Project Team and should be intelligible to most interested readers.]

Color key:

Fixed

Needs to be investigated

Existing JIRA issue

Proposed JIRA issue

Respondents:
12
Bugs reported and not yet validated or fixed:

I sorted by the title, but the report printed in ID order.  According to the manual, "output will match the content, order, and sorting of elements."

Searching by accession number worked, but even though I chose "equals," it brought back all the ids that resembled the number (for example, a search for 2006-M1 also brought back 2006-M12, 2006-M112, and so on).
When I ran a Resource Record report, I noticed that the ead tags and other coding (ampersand symbol, etc.) were showing up in the text.  Is there a way to make those "invisible" for the report?
The reports have no data.  Did a "List All" of Resources, clicked "Print", selected "List of Sources", and clicked "Print."  This was for Task 3.  
The results seem to sort on the Resource ID, which is not a useful order.  We don't seem to be able to apply other sorts.  Resource Identifier would be a better default sort.  This also applies to the other tasks with multiple records.
Some formatting (for example, shading) doesn’t carry over from one page to the next.  We got this result on a print of FY2006 accessions.
The window should be large enough so that horizontal scrolling is not necessary.

Once I tried this [task three] and I got 18 pages but there were several blank pages, and entries appeared randomly on the pages.
I tried using the search for accession date "is between" and I am unable to enter two dates at one time. If I enter in the first blank and then try the second, the first one erases (and vice versa)
I was able to pull up the list (List of Sources; task three) and send it to our printer. The actual print out looked odd, that is to say that it printed the collection title, collection number, date range, and institution but the record(s) per page were inconsistent. Sometimes there would be only one record per page, other times several per page, and still others none per page. Not all the records printed. As a matter of fact only 15 records printed.

Notable issues:

The other formats of reports aren't very useful as is.  They are just the "Printer" view, with a different extension on them.  I expecte the xml, csv, and excel versions of a list screen to be unformated, but they contain the same format as the "Printer" view, inlcuding the page number footer and style infomation.  Perhaps I'm missing it, but it would be nice to be able to export unformatted data from the AT.

List of Sources is formated strangley, with lots of white space in between records.

Works great--think it will be useful for generating reports for meetings and year-end reports.

Not always sure what of the information on the screen would be printed, but it worked and the visual display was great and easy to interpret.
When I looked at some of the names that we have as authors in the accession records (the names can get pretty long), some of them didn't display beyond about 40 characters.  Otherwise, worked like a charm.

I realized we don't always put the source in our resource records--something to consider for the future.  Worked fine.
Took a minute to figure out how to sort for one year.  When I attempted to sort by date, I got only those accessions where the beginning or end dates of the collection were the year I selected.  After I changed my configuration, it worked like a charm.

When I conducted a search for accession records between 2000 and 2006, the years disapeared from the blank box and no error message or helpful hint told me that the date was entered incorrectly (not remembering what previous instructions about dates I may have been given.) So I then decided to see if a different form of the date worked. I typed 10/10/2000 and the date was automatically changed to 10/10/00 and then I typed end date 10/10/2006 and again the date was changed to 10/10//06 and the search was executed.

What does the "open report file" button do in the print screen?
The size of the field label text for print outs is small.  Would it be possible to increase the size?

I could not search by accession date in the accession screen.  The filter worked fine.
For our annual report, we provide detailed statistics about acquisitions.  We provide the numbers of reels or microfilm, audiotapes, videotapes, DVDs, CDs, and motion pictures acquired over the year, in addition to linear ft.  With the current structure of the accession module, there's no efficient way to track this.  This inability to track certain parts of an accession (assigning the various boxes and items locations, restrictions, and now, being able to tally them) continues to be a problem for us.
The xml output is producing a .jrpxml extension instead of .xml.
It would be better to have the folder containing the spacer image (px) placed in a folder that has the same name regardless of the html filename.  If several html reports are in one place, it would be better to have one image folder serve them all rather than one image folder for each file

Searching is difficult. It is easier to use the filter to find a collection, record, etc.
wish xml (haven't tested CSV or excel) wasn't formatted. This option isn't very useful.
The form for the name record looks nice. I also printed out a single accession record, which also looks pretty good, though the print is rather small. It's certainly legible.  
This may be my problem, but I can't see how you can choose just your own repository's accession records. My list screen is not showing the repository any more, so I can't filter for it or search for it. I was able to print out a range of accessions from everyone's repository from, say, 1985 to 1987. When I printed out, there were a number of blank pages that were a part of the printout (though the document was complete). Is there a way to control the order in which the accessions appear? Right now they're showing up in no

I've noticed that there are two accession records now for some of our collections, e.g. Y. Frank Freeman Papers, Frances Newman Papers. I'm pretty sure that we didn't enter them twice. Was this one of those instances in which we got messages saying that the data wasn't entered when in fact it was? I didn't notice the duplication in previous weeks.

Another thing I noticed this week was that the finding aid data for one of our collections is incorrect. In fact it applies to another collection. See the finding aid data for the Joseph F. and Vary T. Coates papers. All the fields -- unique identifier, subtitle, author, etc. apply to UA 302, the Georgia Tech Women's Investment Club Records. I think this is human error, but it may not be. I couldn't find any other collection with data that was wrong, fortunately.

In searching for dates, I found that I have to search in the form mm/dd/yy; It would be more useful if searching could be done as the dates are formatted in the toolkit (yyyy-dd-mm); Also, it would be useful to search for a just a year, not clear on how
While AT seems to offer an impressive number of reports, I'm unclear as to how many of them would be used. The big enchilada, the paper finding aid, doesn't seem to be available in the beta version.  Will the ability to review of the work of subordinates be limited to print screen printouts or will there be tabular, summary views of data that supports quick scanning?  To this end I would suggest a tabular, inhouse display in addition to a presentation display.
Initially I listed all accessions and then tried to filter just Northern Arizona University's collections. I wasn't able to filter NAU's collections from that table. It doesn't seem like the records are being indexed by respository name, nor is it displaying. I tried a different tack and listed all Resources and then filter for only NAU collections. This worked and I was able to print the list. I used the "nau" in the filter box and I was able to retrieve our records because "nau" is part of the call number of each collection. It seems like "Resources" table is unable to index by repository name, which might be problematic. I also tried using the term "Colorado Plateau Digital Archives" (our repository name) as a filter term from this same table and was unsuccessful in filtering anything.

Got several bozo screens in trying to accomplish task 4 and 5 - was not able to resolve until I chose a different printer - may be internal issue.
Feature Requests:

An example of what the date format is currently set to would be helpful on the query screen when searching by date.  This could even take the form of an error message if an incorrectly formated date is entered, rather than just having the incorrectly formatted text disappear.

In the print screen, I inadvertantly hit the "gathering locations" button.  The s/w began it's processing icon and for the next 20+ minutes gathered 47,000 locations/records before I force-quit the application.  For long queries like the one I inadvertantly ran it seems there is no way to exit the action without quitting the entire application. Then I went back in and from the resources list which totals 391 recources, printed the list of sources and only had a list of 15 collections on 18 pages with 9 blank pages.  Where are the other almost 400 collections? Were they entered without an identified source?  Perhaps there needs to be something like a stop or interrupt process?  
I mostly used the preview choice instead of print to look at the reports.  However, I found it a little strange to then have to choose the print function in order to preview the report. Can that button change to preview (or another word) when the preview option is selected?
I like the new message that occurs when you close a record using the X.  However, can it be changed so that the message only appears when you have made a change to the record?

It would be great to have an export option for tab separated text where we could choose the fields to export, as you can do in FilemakerPro and other database programs.  I suppose we need to learn how to use JasperReports and iReports, but I figured it was worth mentioning.

It would be useful to have an omit function so that we could remove things from a found set.  This might be more intuitive than the show selected records function.  More information needed.  
I know we can customize using JasperReport, but I'm going to go ahead and mention some reports we have on our "wish list."  We keep statistics on the total numbers of purchases and gifts during a year.  It would be useful to have a report showing these numbers.   It would also be helpful to have a report summarizing all the information about a collection in the AT (pulling from both the resource record and the linked accession records).  This would be a wonderful tool for processors to print and use when beginning to process a collection.  In addition, it would also be nice to have a smaller version of such a report giving list of all the accessions, with some details (collection summary, linear feet), associated with a certain resource.  Perhaps we have to do this by searching for the set in the accessions module, but it would be great to be able to do it from the resource record.

A default filename should be entered in the save dialog box.
It would be good to have an option to include the parameters for a list included on the report (i.e. filter or search string).
The title is truncated on these reports (accession).  We'd prefer it wasn't.
once, we are able to customize reports, I hope we can add fields to certain reports. For instance, I wish we could add "location" to "accession container list" report.
I like the preview option, but I think it would make more sense to include a "preview" button at the bottom of the print screen (along with "print" "cancel" and "open report") instead of in the drop-down menu
I like the preview option, but I think it would make more sense to include a "preview" button at the bottom of the print screen (along with "print" "cancel" and "open report") instead of in the drop-down menu
Running comments on the documentation

The report chart was very helpful.  It might be useful to have a list of fields that are included in each report.  This would help us troubleshoot why a report wasn’t working as we thought it would.
I noticed that the List of Sources report is listed as being in the Names functional area, but it is a report that is offered in the Resources area.

"Print" is displayed for printing and previewing, "Save" is displayed for all other options.  The instruction should probably read "Press Print or Save".
The note says that we "must press the List All button" to run a new query.  This isn't the way it's working.  On the accessions list, if I filter by "krok", I get 3 records.  If I press "List All", I still have those three records.  They only go away if I remove "krok", in which case I get all records without pressing the button.  This is how I expect it to work, though having the button clear the filter box would be a nice feature
The chapter could use some examples of how to particular tasks.  For instance, doing task 5 took a little thinking to connect the search mechanism to the task.  The search mechanism felt to us like building an Access query and could have used examples.
Great documentation--I really like the table at the end--very helpful!

Searching should be covered in more depth in the documentation. Especially date searching
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