AT Beta Test:  Weeks Seven-Eight
Customization
[Note:  Comments have been pasted from submitted reports without editing.  The unedited version in the current rough sequence meets the needs of the AT Project Team and should be intelligible to most interested readers.]

Color key:

Fixed

Needs to be investigated

Existing JIRA issue

Proposed JIRA issue

Respondents:
9

Bugs reported and not yet validated or fixed:

I tried adding "creator" to the accession list screen but was confronted with tons of bozo messages
Display fields have been added to accessions and resources to facilitate the display of Creator, Source and Repository information in list screens.
Merging function does not seem to work in the lookup list customization. Tried merging the fields lcsh, Library of Congress Subject Headings, etc. into one and it did not work.

ART-490 – If a merge results in duplicate records the merge fails. This needs to be handled better with better feedback.

In lookup list customization, it won't let me change "ingest" to "Ingest" for example, I get a message that this field already exists and I need ot use the merge function.

Merge function needs to allow for change in case.

Sort by screen order in configure application fields doesn't sort.

Need clarification

BUG: If there are 2 fields numbered 1 for display, both display in record list.

ART-549

When we were working on Task 1, we found that we were able to enter default values for the fields but not the notes. The bottom section of our screen did not appear the same as the screenshot in the documentation--it only had two columns instead of the three that were in the screenshot. This problem was remedied after we notified Lee of the issue.

We were successful in changing the values for "Include in Search Editor." We experimented with the search function with searching by dates and experienced two problems: First, the date entered appeared as a number (e.g. "1958" appeared as "1,958"). Second, the search didn't work. Perhaps the actual search function is not working yet?  More details needed.  
Adding default values: The field 'repository' of the table 'users' is uninsertable. The value of the field 'repositoryName' of the table 'Resources' is uninsertable.The value of the field 'CallNumber' of the table 'Resources' is uninsertable. May be there are more. I can't test them all.

The list of fields that are available for default values has been reduced to fields that actually make sense for this feature.

It is possible to insert a value other than 0-5 in field 'access class' of the table 'users'. This value is not accepted, when inserting a new user with this odd default value.
It is possible to add more than one default value to the same field & table. The last inserted will be displayed, inserting a new record. After deleting the third default value, the second will be displayed. After deleting the second value, the first will appear again. I have tested this with the field & table 'users' and 'departement'.

If you right click on the name of the repository, you get the Cut / Copy / Paste list. This feature doesn't work properly. In de Resource area you can select the name of the repository, but you can't do this in the Accessions area. Further, only the Copy function is relevant, because you can't remove or change the name of a repository like this. If you want to do that, you have to click the Change Repository button.

Right clicking on read only fields now only show the copy option.

Modifying rollover tips: The rollover function doesn't work with the labels Repository Name in the Resource and Accessions area.

Application preferences: I cannot enter a new date format, e.g. the ISO 8601: YYYY-MM-DD or the European: DD-MM-YYYY

We need to add support for more date formats

Assigning a lookup list to a field doesn't work. I have tried this with new created lists Revision Dates and Region to practically unused fields Revision Dates (in Resources / Finding Aid Data) and Contact Region (in Names).

ART-487,169

Merging items in a look up list: It was not always possible to merge a "non-preferred" notation of an item into a preferred notation. E.g. in the look up list Subject Term Type the item "Genre/Form (655)", in black and related to 22 records cannot be merged into "Genre / Form (655)", in red and related into 261 records.

ART-490 – see above
Editing lookup lists: it is not possible to change the first character from lower case into uppercase and vice versa. If you try to do so you get a message: Xyzalready exists in the list. Please use merge.

See above

Two peculiar lookup lists: Instance types has only one red item and Digital Object Structure Types has no red items. In both cases you cannot add a new item.

This is a bug

List in which you cannot add new terms are "dangerous". You can delete the red or black terms, but if you have made a mistake, it cannot be corrected

Items in red should not be allowed to be deleted (this is a bug).

After including rollover information describing how we assign accession numbers and accession extent, neither text pops up when testing the interface.

Need more information

So far, it works well.  When I tried to merge two identical values for InstanceType (mixed materials was both an AT default value and an added value), the Toolkit told me I would be modifying 20,000 records.  After indicating that was all right, I closed the Toolkit and tried to reopen it, but received a ton of error messages and was unable to view the list of all resources or to view an individual resource.  So I was unable to verify that changes occurred.

Merging needs better feedback when working with large lists

Notable issues:

It is difficult to enter values into fields with existing information. I am having difficulty highlighting existing information so that I can erase it

I would love to be able to customize the accession list screen by donor (so by Name, function: source, role: donor)--is this possible as the names fields are technically not in the accession table? I believe this is at least the second request for capability to modify the table structure.  We probably need to document better why that is not an option.  
For display of lists of records, we want to be able to add the linked names (e.g. names where role=creator for resources and accessions; names where role=source for accessions).  This should be accommodated for in the updated search spec.  
Editing of lookup lists -- in a corsortium, we may want to see only the values used in our repository, not values used in the whole implementation (for example: resource type in accessions: each repository has 1-10 types of its own, in a 90-member consortium, this is too long for a lookup list).  This particularly problematic for resource type and container type.

It is unfortunate that some configuration changes don't take place until the application is closed and opened again - I suspect this will be an area of confusion.

The only thing that still requires a restart is changing the date format.
We were able to change field labels for several fields. When we tried to change one of the labels to a label that contained slashes, we received a bug report. We could leave out the slashes or use some other symbol instead if that was the reason for the bug. We noticed one label that changed without our changing it--for some reason the "Container Summary" field was labeled incorrectly as "Accession Number."

Will it be possible to add additional fields or delete fields that are not used in our repository?

We were also successful in editing the look-up lists. We worked on editing the extent type. In attempting to edit the "linear ft." look-up we found that we couldn't do it, but we were able to merge it with the "linear feet" look-up. Also, the lists were not case sensitive--"folder" is the same as "Folder"--so we had to work around the editing process to get just "Folder" instead of both.

See above

The length of the field labels must be constrained to the space available on the screen. Otherwise the entry field will be to small. So it is desirable to restrict the entry field of de labels.

Changes in the order of the fields in the screen lists will be visible after a restart of the Toolkit. That is unevitable, perhaps, but very unconvenient 
After changing the application preferences, a message appears with the text: "You must restart the system ...". Must be: "You must restart the program ..."

Editing lookup lists: in some cases it is undesirable that the user class 4 or 5 cannot add new items e.g. subject term source (in name source you can), subject term type, name description type, instances type. We cannot enter Dutch equivalent terms. With the American terms we cannot handle.
Searching: No hit, no message "Nothing found". Is unfriendly.

I do not know where this message is appearing. Need clarification.

Everything I tried to verify seemed to be working, except for the rollover info. I have to say that I wasn’t entirely clear however on how to test each of these in the interface after saving edits or changes in the "configure" mode.  The one startling change to the interface was, in the "resources - view all" mode, all of the field headings for Mount Holyoke were in Dutch.  

Feature Requests:

If the note fields have been customized (I.e. content or title information has been added), these should appear automatically in the notes list without first having to select the specific note.  The design is that the default content is present when the note is first applied.  However, this remark brings up another default variable:  which notes to always apply to resource records, resource component records, and digital object records.  That’s a reasonable time saver and could perhaps be part of the note configuration.  
We think a Level 4 user should be able to edit lookup list for its own respository only, not for entire consortium.

It would be really helpful to have a list of all fields in all tables, so that an administrator could look it up by field name (or label) and quickly find in which table the field has been placed.

Rollover notes on the buttons and non-changeble labels would be very handsome

Running comments on the application:

I love the rollover tips; I’d prefer a smaller size box though (recommend keeping the size of the box in proportion to the information contained). For example, I like the microsoft tool tips; Also these take a long time to load--therefore people are unlikely to know that these exist necessarily.

Running comments on the documentation

This exercise went very smoothly and I was able to complete all the assignment in my allotted time.  The instructions were clear and easy to follow.

When customizing default values, I know what you mean by "table" but I'm not sure most people will understand this label.

it would make more sense if the listing of values in the tables was mapped to better terms: instead of ArchDescriptionNames -> Description: Names (or something like that)
Perhaps indicate in a troubleshooting section some of the important notes: like you must restart the application to see changes in list screens; changes may take a few seconds to appear, so if you do not see them right away, wait and try again, etc.

I'm not exactly sure what the purpose of the field name, table, and list screen reference list is at the end. It might be helpful to include a quick explanatory note as to why this was included in the documentation or how this reference list might be used. Additionally (or perhaps instead), maybe it might be helpful to have a table with all of the possible fields (listed alphabetically), the table would list: whether this field can be customized (whether the field label can be changed, or a drop-down list configuration is possible, etc.), how this field can be customized (i.e. go to admin->view/edit lookup lists)

In Tasks 3 and 4, we had success with changing the fields and the screen order for the list screen. We thought that it would be a nice feature if we could change the default widths for the columns and the screen as a whole.  Documentation?  Chapter 3?  
Configure application: In many database tables there is no field "Include in Search Editor". The field "Allow sorting" (see documentation p. 93) I haven't seen anywhere.  Documentation needs updating here.  
Explain what terms are used in the lookup lists and why one cannot add new terms to some lookup lists. Some I recognize as EAD attributes. Others are from MARC or DACS, I suppose ?

Not mentioned in the documentation that some changes take effect only after the restart of the program.
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