AT Beta Test:  Weeks Seven-Eight
Importing
[Note:  Comments have been pasted from submitted reports without editing.  The unedited version in the current rough sequence meets the needs of the AT Project Team and should be intelligible to most interested readers.]

Color key:

Fixed

Needs to be investigated

Existing JIRA issue

Proposed JIRA issue

See also pasted in files at bottom.  

Respondents:
22

Bugs reported and not yet validated or fixed:

I noticed that 'un-do' key - CTRL Z did not work

ART-258

I noticed that subject and name headings that imported duplicated those that were already in the AT, even if they matched.

This usually has to do with trailing spaces. The import process should strip leading and trailing spaces.

Getting double commas on a name import (name has an associated date)--MARC coding: <datafield tag="600" ind1="1" ind2="0">

<subfield code="a">Barker, Ernest Franklin,</subfield><subfield code="d">1886-</subfield> TOOLKIT: Barker, Ernest Franklin,, 1886-

Need to make sure that delimiters don’t appear when the field is blank.

Strange result in toolkit--MARC coding:  <datafield tag="610" ind1="2" ind2="0"><subfield code="a">University of Michigan</subfield><subfield code="x">Faculty.</subfield> TOOLKIT: University of Michigan. (General subdivision--Faculty.; ) SHOULD APPEAR AS: University of Michigan--Faculty.  

Needs investigation.  
Double periods on corp name import (subdivision)--MARC coding: <datafield tag="610" ind1="2" ind2="0"><subfield code="a">University of Michigan.</subfield><subfield code="b">Dept. of Astronomy.</subfield></datafield> TOOLKIT: University of Michigan.. Dept. of Astronomy..
This is probably because the fields in the MARC document already contain these characters and we are adding it when concatenating various fields together.  
Double parenthesis, comma problem (subfield q)--MARC: <datafield tag="700" ind1="1" ind2=" "><subfield code="a">Randall, Harrison M.</subfield><subfield code="q">(Harrison McAllister),</subfield><subfield code="d">b. 1870.</subfield></datafield> TOOLKIT: Randall, Harrison M., ((Harrison McAllister),), b. 1870. SHOULD APPEAR AS: Randall, Harrison M. (Harrison McAllister), b. 1870.  Well, we appear to be adding “marks” without first stripping them, thus the redundancy.
Another strange result: MARC: <datafield tag="611" ind1="2" ind2="0"><subfield code="a">Centennial Exhibition</subfield><subfield code="d">(1876 :</subfield>

<subfield code="c">Philadelphia, Pa.).</subfield></datafield>TOOLKIT: Centennial Exhibition. (Location of Meeting--Philadelphia, Pa.).; Data of meeeting of treaty signing--(1876 :; ) SHOULD APPEAR AS: Centennial Exhibition (1876: Philadelphia, Pa.)  For MARC import, we are interpolating the meaning of the subfield indicator because we are conflating several together.  This will be valuable in the long run, I believe.  But how do we make it clear?  
Importing MARCXML brings in a lot of punctuation that needs to be cleaned up, at least in fields other than the names and subjects.

AT does not accept the element <materialspec> in the <did>: it causes a Bozo.

ART-566
AT didn't import the the <unitid> of the component level descriptions in the Component Unique Identifier field
The unitid maps to component unique identifier.  Couldn’t verify this.  
AT didn't import the normal dates of the format YYYY/YYYY in <unitdate>.

AT didn't import the content of the field <author> from the <titlestmt>.
ART-585

AT didn't import the EAD Fa Location if the attribute URN is used.
The map current specifies to extract this value from URL.  Do we want to use URN also?
AT didn't import Finding Aid Date.

AT didn't import Revision date.

AT has the Type of the Instances labelled as "Mixed materials". This could be wrong (e.g. it must be Original), but how do I edit an already added Instance?  

More detail needed.  
AT accepts imported instances with value "Box 0 / Folder 1". But you can't enter an instance with this type of value. You get an error message: "Container 1 Value is mandatory."
Do we need to check for this import? And, is Box 0 invalid?  Can you zero index?
AT accepts duplicate instances, added to one and the same resource.
This is not specific to just the import.  Does the app/import need to check for this?
A description of a component, consisting of only a <unitdate> wil be displayed in the navigator zone if the format of the date is complex (e.g. 1950-1960, 1965-1970), but NOT if the format is simple (e.g. 1950-1960).
Couldn’t verify this
If you remove a title description, this description will not disappear in the navigator zone. If you enter a new title, this one will appear in the navigator zone. But after removing the new title, the initial title description will appear in the navigation zone.

I can’t repeat this.

AT didn't accommodate other description rules then aacr, cco, dacs, huascg and rad.  This should be completely configurable.  
Importing EAD documents, starting with <?xml version="1.0" encoding="ISO-8859-1"?> will generate character encoding problems. It must be <?xml version="1.0" encoding="UTF-8"?> .

Are we only allowing UTF-8 on input? Encoding must be checked and an error reported if it is wrong.

<container>: The container types are not yet mapping. Our box and folder lists have two container tags, one for the box and one for the folder and neither container type is showing up at present.
Couldn’t verify this.  Need more info about particular example.  
<date> tag for entire collection shows up in Date Expression only; it's not in DateBegin and DateEnd. Finding Aid Date is not showing up in the Finding Aid Data section. Perhaps this is because the text for that tag always includes the word "copyright" (e.g. Copyright 2006.) Revision Description Date is showing up where it should. In all cases, I can't tell whether the normalization is imported or not.
If there is text mixed in with the date, it will only show up in a date expression.  We won’t be able to extract the date in these cases.  

<descrules> Standard text in our finding aids: <descrules>Finding aid prepared using <emph render="italic">RLG Best Practice Guidelines for Encoded Archival Description</emph> and <emph render="italic">Describing Archives: A Content Standard.</emph></descrules> None of this is showing up in the Descriptive Rules.

ART-516

<subtitle>: Our subtitle, which is our manuscript/university archives number for the collection, doesn't appear.
extentType did not import (it is case sensitive, I entered "Linear Feet" and it worked when I imported with "Linear feet") This needs to match the documentation
extent data gets mapped to container summary (not extent number and extent type) so the case shouldn’t matter.  
If a name already exists in the name module, I'm finding that an import of contact information (address, phone, etc.) does not work  

This scenario is probably not accounted for in the import process. The documentation should explain that if there is an existing record it is linked to and not updated.
When I import EAD, I get a bozo screen and I am unable to import. When I minimize the window, and then return to the toolkit, it appears to be importing again, but it is stuck on "importing genre elements"
Need more info such as which resource this was.   

<extent> at the item level is not imported.

Extent at the item level gets mapped to container summary not extent number and extent type.  
Notable issues:

The extent import is broken.  If it's too difficult to account for every tagging style, then there should either be a) a preferred method/coding to import extent information or b) extent should not be mandatory for import/resource editing.  Currently, you must reenter all extent information after import to be able to edit the resource record and save the edits. This is a problem of inequal granularity.  The AT has broken out the integer value so that summary calculations of the data can be made.  Granted, the way this data is imported causes inconvenience, but we need to remind folks the AT is designed first to support creating descriptions within the AT.  

Multiple name types on import is currently not implemented - I believe this is on the roadmap.

All our finding aids are version 2002, EAD, valid and well-formed, but it is true that I did not fill in acquisition date for all of them and also did not remove the repository coding in the top level did. However, I never got any meaningful error message which would hint to the problematic mark-up and often the bozo took incredibly long to finish, so I had to terminate the failed import after a while several times.
Need more info as to what kind of error was encountered here.  

I have noticed that the whole physical description filed was mapped to container summary, even if that does not have to make much sense on the item level - especially subfield 300$b. The local call number is coded in a range of the field 09X - and each of the Partners in our consortial setting is assigned a different number (091 through 096), I do not think that the local call number fields were mapped to AT.
Need to investigate this.  
I wonder what 'Stamp description' means.  The description of postage stamps and such. 

Being able to only import one name record with an accession record is a problem.  Our records have both creator and a donor information, and the prospect of having to manually add one of those names to over 2000 records is not appealing.

We can support a second name. This would be much easier if the import format for accessions is xml. Given the flat nature of tab delimited files importing relational information is tough.
We don't currently have MARC XML records, so we had to first converted several records from MARC to MARCXML using a MARCXML toolkit offered by the Library of Congress. You may already be aware of this toolkit; however, I thought I would provide the URL just in case some of the other participants were interested (http://www.loc.gov/standards/marcxml/). A couple of comments about the AT application and this process: several of the MARCXML records we imported had the same unique resource identifier as the finding guides that we imported earlier.  For example the unique resource identifier for the manuscript portion of the Harvey Butchart papers is NAU.MS.168; this is also the unique identifier for the MARCXML record for the same collection. As we imported the MARCXML record, the application indicated that the record already existed; although it also appeared to accept the MARCXML record. These circumstances may be isolated to our institution, but is seems that our unique resource identifier is not really unique. Another item that I would like to bring to your attention is the mapping of the physical extent (300) field. The physical extent field never seemed to get mapped into the application. For each MARCXML record we imported, we had to re-enter that information. Again, this may have been an issue on our end, but I thought I would bring to your attention. We amended several MARCXML records once they were in the application and we found it very easy to do.  

This needs following up.  One, I wonder if unique resource identifier is being confused with unique record identifier?  Second, is it the case the extent is not being imported at all or that it is being imported wholly to the container summary.  If the latter, then that is how the import must work.
Most of our problems with the EAD ingest probably stem from our coding practices.  The major problem was that our folder numbers did not map to the component unique identifier field.  Our folders are coded the following way: <c level="item"><did><unitid>x.</unitid><unittitle>folder title</unittitle></did></c>.  Do they not map because we use the <unitid> tag, instead of a <container type="folder"> tag?  Would we need to change our coding for this to work, or can fields map in more than one way?  I know there seems to be a bug with this field, but I am still concerned about our coding.  

Needs to be investigated more fully.  Optional / variant mappings should not be a barrier.  
The finding aid date field also did not map.  We use a <date> tag nested inside the processinfo tag: <processinfo><p>Processed: <date>MONTH YYYY</date></p>; we also include the date of the finding aid inside a <date> tag inside a <frontmatter> tag.  Harvard uses the <frontmatter> tag, even tough most places do not. According to the manual, the finding aid date is taken from the <publicationstmt> tag--again, we'd need to figure out if we have to change our coding or find out if a field can map in more than one way.
We probably need to allow these kinds of tags to be extracted from any point within a parent element.  
Our sponsor notes did not make it into the sponsor field in the finding aid data section.  They are coded inside the <sponsor> tag, and this tag is nested in the <frontmatter>.

We had an <odd> tag with a list in it.  This imported correctly, but the list did not automatically go into a multipart note.  Is this something we would have to change manually in order for it to display correctly?  Can it stay as it is?  The coding for the list is correct.  The creation of a single note also happened with the <arrangement> note, where we also had a list.

We currently nest our <arrangement> tag inside the <scopecontent> note.  The notes were separated during the ingest.  I'm interested in seeing how much control we have over output; I assume that this is something I might have to change manually after the output if we want to retain this practice.
We had two EADs to test. One worked and the other failed. According to Jason Varghese the application was expecting a tag that was not present. He said he'd investigate; I submitted a bug report.

On the EAD that imported, the extent info did not import correctly.  Correctly, or as desired?  
Accession records loaded correctly once I created an accession date field for our records, which had not had that info

The entire section of this test was a complete failure for me.  I could not fathom the methodology you were trying to use to import the records into the toolkit.  I was able to replicate the task using the example from the user manual, but I had to eliminate about 90% of element from the accession record to get it to work.  The idea that you will be able to line up field titles with field data in text is just not feasable.  For example, we have a descriptive element in our accession records, but it seems for it to properly load the description can only be about 5 to 10 words.  I cannot see how we can be expected to trim down descriptive records just for the sake of the software.  In addition, I have a hard time seeing how we can be expected to replicate this task of converting tables into text for all of our 3000 + accession records.  This section of the test indicates to me how far AT still needs to go to be viable.

I had a very difficult time mapping our accession records to the AT record.  We capture a great deal more data than appears on our printed accession record, some are yes/no fields or other single letter answers such as: M/P (for map and/or photograph) and Inventoried as a yes or no field.

We would also have to type in "linear feet" for each record for extentType.  We do have a data field for extentNumber (so we could transfer the number of linear feet, but the words linear feet are in our form so they are not transferrable data.  Our date field is more of a date received, but we had to use acknowwledgementDate.  There was not a field to enter the initials of the processor, or the person who inventoried the material.

We also have a field for a listing of loose objects.  This information we were not able to transfer.  

More details?  I am not familiar with category of objects per se.

Incorrectly imported: dates and bulk dates (everything was entered under the date expression), finding aid authors (both processors and encoders) never appeared, finding aid date missing, resource identifier does not break up into component parts--everything is entered in the first box, getting spaces in the title and container summary fields
Currently all the text elements within unitdates get concatenated into container summary and unitid gets mapped to resource identifier1.  Issue with trailing spaces had already been addressed.    

Finding aid authors (both processors and encoders) never appeared (from above)
Commas after series, collection and file titles should be eliminated
Are these being added by the import process or is the suggestion that we strip them from the data being imported.  
The notes do not match up with the given titles in the drop down; you have to manually go in and select each drop down menu

ART-629

For subjects/names, the source dropdown should correspond with the actual EAD encoding (for instance instead of "Library of Congress Subject Headings (lcsh)", repositories use "lcsh" for source; These should both be listed as one thing

ART-618

Some sort of "working" graphic (like the spinning graphic for EAD) should appear when importing EAD so you have some feedback on whether it is in process
There is a spinning graphic for EAD import.
I'm getting this warning on the import of subject headings only: "The valid record identifer must be entered to add/import name and subject headings" even when I do enter a valid record identifier

After importing a EAD document the imported document will not be displayed in the display zone. You have to press the button "List All" first, then to reorder or to filter the list before you can open the imported document. That is clumsy

Imported records should show up in the result set

Performance: the importing process of a large EAD document (size 823 Kb, record 305) took 14 minutes. It seemed me to be not very smart to try a document of 5Mb.  Duly noted, but long docs can be imported as a background process.  
The importing of the <physdesc> element is very time consuming  

More details needed.  
A nested <bioghist><bioghist></bioghist></bioghist> will not be treated as a Multi-part note. The notes are treated as two separated notes, but not presented in the intended order. How? Alphabetically to the first words in the element? This is undesirable.  

The procedure for mapping to discrete notes is from parent to child, thus the embedded <bioghist> should be sequenced after the containing <biohist>

I found that our EAD documents would not import when the <?> and <!> expressions that usually begin our docs were present. The importation worked fine without these two lines of code. I'm not sure what it means to be using the EAD group DTD, but that could be the reason why this isn't working.
Need to investigate further
Will the inline tagging issue (internal tags such as <persname> within <bioghist>) be dealt with in future versions, or do we work on accommodating our EAD so that it will be easier to import? Or will it ultimately matter, since the stylesheet will take care of such issues?

ART-579

In doing this testing, I've become more aware of quirks in our local practice. Some of the problems we encountered were problems of our own, not problems of AT. I elaborate a little under the specific comments on the accuracy of importation.

<abstract> maps fine. Unfortunately our docs have a lot of inserted line breaks, so the formatting is a problem.

<extent> did not map; our whole <physdesc> text shows up in Container Summary only. An example of our encoding for <physdesc> follows: <physdesc label="Size"><extent encodinganalog="300">4.0 linear feet </extent>   <extent>(five document cases and one oversize folder)</extent></physdesc>. I notice that in importing accession records ExtentNumber has to be a number. Is that true of the first <extent> here too?

<extent> maps to container summary for EAD imports.    

<otherfindaid>: Not showing up in the Finding Aids Note. Example of encoding (standard text): <otherfindaid encodinganalog="555"> <head>Other Finding Aids</head> <p>A print copy of this finding aid is available in the Georgia Tech Archives reading room.</p> </otherfindaid>

Weird thing happened -- I tried to import ead from a networked location and got the full-on bozo error message, for several eads. I moved the eads to my usual place on my hard-drive and parsed - they didn't parse. I then imported the eads from the hard-drive and they imported - a few with minor errors.  I didn't change anything with the files except the location from which they were uploaded.  

More details.  
The only ommission I noticed was the absence of title's for several sections of the finding aid -- Conditions governing use, for example, in the Dudley papers has no title and the type doesn't show up when you open that window. Yet, "Processing Information" has type and title.

We were able to import a number of accession records, but were not able to import any name data other than "Primary Name" - address data, etc, did not import.  Other testers had similar issues that were related to capitilazation of headers but we thought our capitalization looked correct.

The program freezes often and can be very slow. Some of the instances when I have observed this: when I am switching to another program when the toolkit is open; when I choose "list all" for any of the modules

A few typos on import screen: letter "b" after resource record creation; on drop down menu "do not create resource record" (resouce=resource)

Can repositories set a default date format so that it does not have to be changed for each import? If possible, please include instructions in the documentation (or at least a "see chapter -- on customization")

Recommend either making the mapping names starting with all uppercase or all lowercase (ie. accessionNumber1 vs. Name_contactAddress1)

Would prefer getting a dialogue box rather than a "bozo" screen when EAD does not import correctly  Need details about nature of dialogue box.  
<unitid> is not imported so numbering in FAs is lost; looks like we would need to use <container> with attributes instead to get numbering (which I need to test, sorry to speak before trying). Maybe the "component unique identifier" could map to the <unitid> and conversely would update the <unitid> if the CUI were updated in the AT. Sounds implausible or impossible, but we use <unitid> for item numbers, etc., which are crucial to our users for precise retrieval. This is a problem of viewing legacy finding aids in the AT only (we may decide to change our encoding), and the implications if any have not been thought out yet.

The unitid does map to component unique identifier.  

<unitdate> data within <unittitle> is mapped to the right AT field, but any other text in the <unittitle>, e.g. "circa" or "n.d.", remains as free text in the title, making very awkward titles for instance, "Mary Smith letters,   , and undated" in the resource title).
Currently whatever is in the unit title except unit date gets mapped to resource.title
I'm not sure I understand how AT is handling the difference between language of finding aid <language> and language of the material being described <langmaterial>. In the documentation (chap. 8 p. 35), the languageCode resource field is said to represent the language of the collection material; but the Chap. 5 mapping table indicates that <language>, i.e. language in which the finding aid is written, maps to ArchDescription.LanguageCode. Shouldn't that come from <langmaterial>?

The <acqinfo> data is labeled Acquisition Information at the "Notes etc." tab level, but looking at the note's detail window, Acquisition Information is not a drop-down option for naming a note and the import doesn't fill it in. You can manually select it in the detail window, but is there any repercussion from leaving it blank after import?\

ART-629

Feature Requests:

There needs to be a way to identify imported accession records, similar to the way you can tell which names have been imported by the "import" for the source.
Maybe we should have a record source element in the tracking element set.  This would then get rid of the use of import in the field designed to show the authority of the name / subject value(s).  

Error log should be fuller.  Maybe return the bad data as well as the line number, so it's more easily identifiable?

An intermediate screen upon importing would be a great help.  Something that shows what has been correctly parsed, and where it will go.  This would allow us to go back and make changes to our tab-delimited file if something is not working right.  For example, I was able to successfully import a patch of records, but two fields did not import correctly.  I now have to go back and manually edit those fields, since I can't re-import the records.  When that happens with 20 records, it's not a big deal, but when it's 2000 records....  Importing accession records should be all or nothing.  Either every field in the import file is formatted correctly and gets imported or no fields get imported if one of them is incorrect.

There needs to be a way of refreshing the list of accessions, so that users can see the records they have just imported.
Will there be a way to batch import a file of names or subjects, such as a donor database or local controlled vocab?

Will we be able to ingest location data in the future?  We have a locations database in FileMaker pro that tracks locations and barcodes.  

In trying to map our accession data, I realized that we would need some other fields in the accession module.  For example, there is no field for purchase price.  Perhaps this could go in a note field.  Also, I know this is also off-topic, but I would like to mention again that we need to be able to track pieces of individual accessions.  We need to be able to associate certain information, such as a barcode, location, restrictions information, with an individual box.  I'm not clear if this is going to happen in a future version of the AT or if we are supposed to create a resource to handle this situation.

Not really a documentation issue, but a point for discussion.  Many of our old accession records do not have dates.  Likewise, my insititution has historically just kept track of if an agreement/deed was sent or if a letter of acknowledgment was sent, not when these were sent (or sometimes we didn't keep track at all). The specificity of these fields within the AT seems to mandate a greater level of record keeping than some institutions have done, or may even want or be able to do.  The work around of assigning something to the closest decade, century, etc., does indeed work, but somehow seems misleading. Any chance of adding a new field that clarifies the date--approximate, exact?   

Subject source sometimes listed as "Library of Congress Subject Headings (lcsh)" "lcsh" or "Library of Congress Subject Headings"--these should all be consistent in the toolkit without having to manually change
300 field--this does not directly map into the extent (everything goes into container summary). I realize it would be difficult to try to map this directly into extent, but it might be nice if it did!  Indeed!
Wondering if repositories could set a rule for their heading sources so that when they import, names will always default to LCNAF; genre to AAT, and subjects to LCSH, for example. Or if you could set these as defaults for everyone instead of "ingest"  

More details needed.  
A log file of all imported EAD and other documents would be very nice
It would be nice to have the option to print the error message that comes up on importation.
I can't comment on certain aspects of the importation because I can no longer see the elements, attributes, and any date normalizations. Will it be possible to have a view with the full encoding, sort of as in Xmetal, where there are several views available?
Is there or will there be a "batch load" capability for EAD XML files?  

This seems like a reasonable request, esp. since import may be a one time process.  
<bioghist>: As you note, <p> tags show up as two hard returns. Would it be possible for multi-part <bioghist> and <scopecontent> notes to be divided into multi-part documents? I know that when we were entering finding aids, we entered 2-3 paragraph <bioghist>s as multi-part documents.

As some others have commented - In mapping our accessions data to the toolkit we are losing some local data - other comments about the accessioning module mention fields that would be useful - we also think a single general note field would be useful for importing legacy data (which is varied and inconsistent).
I strongly suggest that the toolkit allow repositories to create their own fields, especially in the accessions module (and allow repositories to customize the drop-down, field type, etc.) We track accession information that does not appear in the toolkit (with the exception of a donor number and backlog tracking, the other information we track is local, so would not necessarily be useful fields to add to the current application). I would also like to be able to map our legacy data to these customized fields so that import would be a breeze. Out of all of the requested features, by far, this would be the most important one to our repository. I've been able to "adapt" some of the existing fields to our data, but there is little room for much else.

A possibility to mass import EADs would be nice for those of us with a lot of finding aids!

AT seems to insert blank lines/space, for instance in component titles, which result in concatenated text in tree view.

Could there be an indication that AT is working, like the rotating whirlygig when it's an ingesting something, at other points where you're waiting for a table to load, etc.? (A raccoon trundling along is a fine idea).

A "receipt date" field in an accession record would be useful, as it can be different than the accessioning date and is important for us.

Running comments on the application:

The accession ingest went well. I was able to convert some data in a Microsoft Word table to tab separated text and ingest it.
Running comments on the documentation

An example EAD export from the toolkit would be extremely helpful, especially when trying to determine if there are mapping errors or mismatches between the AT and our EAD, or how to fix idiosyncratic EAD encoding for legacy data.  Note that I haven't found a specific instance of mismatch.
The date format doesn't seem to matter when importing EAD.  I tried several combinations and they all seemed to be OK.

The following tag is required for import and is NOT in the documentation 

           <langmaterial><language langcode="eng"></language></langmaterial> 

needs to be within the <archdesc> tag.
There is a typo in one of the headings Production note is misspelled as 'Prodction.'

As a whole quiet detailed, but some of the expected pitfalls during the import of EAD may have been flagged more distinctly.

A sample document for importing accessions would be very helpful.  Especially one that lists the manditory and most common fields.

The documentation states that you should use "Linear Feet" in the extentType, but you actually must use "Linear feet" - every field's description needs to be expanded.

It has been stated before by others but I will repeat the comment -- we have found the AT application to be quite intuitive and have had to rely on the supporting documentation very little. When we have consulted the documentation, we have found it clear and comprehensive. Also, the listserv as been quite helpful.

The manual should mention that the text file you want to import needs to have the file extension .txt.  I don’t think this would be obvious to everyone.  I tried to import a .doc file from word and the process became stuck, without an error message after five minutes or so.  I ended up having to quit the program. I assume that the file extension was the reason.

Lee's example of a good import file was very helpful; perhaps the example provided in the manual could be expanded.

The manual mentions that for the ead import, an EAD dtd should be present in the same directory as the ead files.  We use a schema; perhaps this sentence could include the phrase "or schema."  I wondered if our file would import correctly without the dtd.

It would be helpful if the screenshot in the manual showing the directory included the file extensions for the ead and dtd files.

Documentation on importing accession records is confusing. It was not immediately clear that you had to create a header row with mapped field names, nor that you had to have a .txt file, rather than a spread sheet or flat table.  After a first read, my coworker and I were not clear when the mapping would be done--before or during the import process. Also, the first line "The Archivists' Toolkit allows you to import date in tab-delimited format from a table or "flat file" read to me like we could import directly from Excel.  A Q&A posted to the listserv got us on the right track.  Revise documentation to be more obvious, such as saying "you must create a header column that contains the name of each date element to be mapped to an AT field" and  "You must save you spread sheet, or other flat table, as a tab delimited text file (.txt) prior to import."

Documentation contradicts itself about importing incomplete accession records.  Under constraints on importing legacy data, it reads "When opening an imported accession record in the Toolkit, you will be prompted to fix accession records that you wish to save that are missing required data."  However, the only required data fields are accession number and accession date, and if these are not present the record will not import, as it states at the end of the section.  Perhaps, #7 refers to name role, or something else?  If so, then add to #7 something like, "For missing required data elements other than accession number and date, which must be present for the record to import, ..."

The documentation for this section of the test was some of the worst I have ever seen.  You spend so much time defining how EAD tags parse into the software that you neglect to do the same thing for the field titles of the accession records.  They are so vague that I could not most of them to work with our records.  The very idea of having to re-define our EAD tags in the first place is too scary to even think about, but trying to decipher how the field titles work was a complete nightmare and very, very frustrating.

Our resource identifier would be our MSS number, but most of our accession records do not have MSS numbers (and I was told resource identifier is a required field.  Our accession number fit into accessionNumber1 (but this is really our resource idenfitfier in our database.)  This seems mostly a documentation problem:  to be clear about the difference of accession identifier and resource identifier and how they can be the same value.  
AT has no field for location - either name of repository or shelf location - this is crucial data for our institution.  Another documentation need?   
As you can see from the difficulty I had completing the assignment - I clearly did not understand the instructions.  I felt instructions in previous chapters were very details, but then when the tasks became more difficult the directions became very sparce and confusion to me.  A more complete explanation of the AT fields would have been helpful in trying to match them up with our repositories accession record fields.  This information should be available in the Accessions chapter.  Perhaps the import needs to refer back to that chapter.  
Recommend a troubleshooting document for all of the import functions

Future functionality suggestion: allow repositories to designate their own mapping to their local MARC records. For instance, we use a 541 field that contains our donor number. Perhaps we could map this to a drop-down list for "donor number" under notes...?  Our import documentation should probably be explicit that repositories having sufficient technical skill can map anything they want into the AT table structure.  
Not mentioned the constraint that all component elements may not have the format <unitid>, but <container> instead.

The DOCTYPE declaration must refer to the DTD in the directory from which the EAD document is being imported. Not mentioned.

Some of the target elements have an asterisk with "see note" in parentheses. I did not see where the notes for those target elements were in the documentation.

<langmaterial>: The language code is importing as eng only (not English; eng). Usually our finding aids have the following standard text: <langmaterial label="Language" encodinganalog="546$a">This collection is written in <language langcode="eng">English.</language> </langmaterial>  This probably reflects the need for some better documentation.  
It seemed that several fields that we require during accessioning are not available in the AT.  The fields I am thinking of are Shelf # & Collection Type (either MS or RG.)  Is this because the accession module is just one part of the data for a given collection and location will be linked from acc. to the location record? Will there be an option to create "local" fields in AT or are we restricted to the fields listed?

We needed a few passes to correctly map our accessions data to the toolkit - the biggest difficulty was understanding the correct syntax for  "Name_nameType" field - we were able to get this information via the listserv, but had trouble interpreting the documentation.

On the import screen, I think the wording for "resource record creation" is misleading. To me, it seems that after I import a record it is going to create a resource record. But from what I observed, it only creates a resource "link" from the accession. Also, the name does not link to the accession in the names module.

Under the examples and mapping in the accession import section the "rule" column does not line up properly with the other columns

Would be helpful if Chapter 6 (accessioning archival materials) included the mapping name for each element (I.e. extentType, containerSummary, etc.)
In the examples and mapping in the accession import section, it says that the name must contain nameRole, but there does not seem to be a mapping for this component--do you mean nameFunction (as this was described earlier in the documentation for being required?)   Slip in terminology?  
If case sensitivity is going to be an issue, the documentation needs to clearly state what is case sensitive. For example, the extentType only imports when using Linear feet not Linear Feet (as it is written in the documentation)
I'm probably missing something, but the tags aren't all in alpha order; the alpha starts over is grouped some other way that seems confusing.

In the "target element" column, what does "*(see note)" mean? I was looking for an asterisked note below or above the table, but it probably meant see "source element" "note", yes?

	AT Field Name
	Fields used for Export & 

Selected formulas used for Export
	Comments

	accessionDate
	If (IsEmpty(Accession Report::Date Entered); Accession Report::date rec'd;Accession Report::Date Entered) 
	This is fairly straightforward, but does not allow for differences in date received vs. date entered into the database.
In the AT date entered is managing in the record tracking fields.  Is it important to capture the original date the record was entered into a database?

	accessionNumber (& accessionNumber (1..4)
	Accession Report::acc no 
	Straight transfer

	accessRestrictions
	Accession Report::MARC506a
	We track a STATEMENT of access restrictions, not a boolean yes/no.  We also track use restrictions (MARC540a)
The AT Boolean is simply a way for distinguishing restrictions that are restricted vs. those that are not.  There is a field provided for recording the terms of a restriction.  

	acknowledgementDate
	Accession Report::date ack'd 
	Straight transfer for the date.  However, we also track who acknowledged the accession and who received the accession as separate data entries.

	acquisitionType
	LeftWords (Accession Report::MARC541c; 1) 
	Straight transfer.  However, we also track the FUND used for purchases if appropriate to the accession.

	agreementRecieved
	
	We do not currently track correspondence in our accessions database.

	agreementSent
	
	We do not currently track correspondence in our accessions database.

	bulkDateBegin
	Accession Report::bulk dates begin 
	Straight transfer

	bulkDateEnd
	Accession Report::bulk dates end 
	Straight transfer

	Catalogued
	
	We track dates of export to EAD and MARC XML, together with the person resposible for exporting, the reason for export, the call number, & collection code. 

	conditionNote
	Accession Report::preserv processing 
	Straight transfer



	dateBegin
	If (IsEmpty(Accession Report::inclusive dates end); ; Left (Accession Report::inclusive dates begin;4)) 
	We use the inclusive dates for both begin and end AND date expression if there is no end date.
That practice can be continued.

	dateEnd
	If (IsEmpty(Accession Report::inclusive dates end); ; Left(Accession Report::inclusive dates end;4)) 
	We use the inclusive dates for both begin and end AND date expression if there is not end date.

	dateExpression
	Accession Report::inclusive dates begin 
	Straight transfer

	dateProcessed
	Accession Report::PDate 
	Straight transfer

	description
	If (IsEmpty(Accession Report::MARC520a); Accession Report::ScopeContent; Accession Report::MARC520a) 
	Checks against Abstract (520a) & Scope & Content fields for desription.

	extentNumber
	Accession Report::BoxFootage 
	Straight transfer for the total footage.  However, we track four instances of MARC300a & MARC300c fields for mutliple types of materials and dimensions within each accession.

	extentType
	Linear feet 
	Auto Enter (Is case sensitive and incorrectly defined in the manual as “Linear Feet”)

	processingPlan
	Accession Report::PostAccessionNotes 
	Straight transfer

	resourceType


	Accession Report::MARC245k 
	Straight transfer

	title
	If (IsEmpty (Accession Report::AuthorLastName);””;Accession Report::AuthorFirstName & “ “ & Accession Report::AuthorMiddleInitial & “ “ & Accession Report::AuthorLastName  & “, “) & If (IsEmpty (Accession Report::InstitutionalFullName);””; Accession Report::InstitutionalFullName & “, “) & If (IsEmpty( Accession Report::MARC245a);””;Accession Report::MARC245a) & If (IsEmpty( Accession Report::MARC245b);””; If (not IsEmpty( Accession Report::MARC245a);”, “;””) & Accession Report::MARC245b )  
	Our data is more granular and had to be spliced together to accommodate the single title entry required.  Note especially our breakout of the MARC 245 fields.
Our data model is DA:CS, not MARC.  

	Name_contactAddress1
	Accession Report::StreetAddress1 
	Straight transfer (Note that we can accommodate 3 street address lines)

	Name_contactAddress2
	Accession Report::StreetAddress2 
	Straight transfer (Note that we can accommodate 3 street address lines)

	Name_contactCity
	Accession Report::City 
	Straight transfer

	Name_contactCountry
	Accession Report::Country 
	Straight transfer

	Name_contactEmail
	Accession Report::Email 
	Straight transfer

	Name_contactMailCode
	Accession Report::ZipCode 
	Straight transfer

	Name_contactName
	Accession Report::donor fullname 
	We track donor first & last names as separate entities.  We also track an additional contact person if the donor is not the primary contact.
That is in accord with the AT name model.  But perhaps not the import map.

	Name_contactPhone
	Accession Report::phone 
	Straight transfer

	Name_contactRegion
	Accession Report::State 
	Straight transfer

	Name_corporatePrimaryName
	Accession Report::MARC110a 
	Straight transfer

	Name_corporateSubordinate1
	Accession Report::MARC110b 
	Straight transfer

	Name_corporateSubordinate2
	Accession Report::MARC110b2 
	Straight transfer

	Name_familyName
	Accession Report::FamilyName 
	Straight transfer

	Name_personalDates
	Accession Report::MARC100d 
	Straight transfer

	Name_personalPrefix
	Accession Report::MARC100c 
	Straight transfer

	Name_personalPrimaryName
	Accession Report::AuthorLastName 
	Straight transfer

	Name_personalRestOfName
	If ( IsEmpty ( Accession Report::AuthorMiddleInitial_ONLY ); Accession Report::AuthorFirstName; Accession Report::AuthorFirstName & “ “ & If ( IsEmpty ( Accession Report::MARC100q ) ; Accession Report::AuthorMiddleInitial_ONLY ; Accession Report::MARC100q ) ) 
	We track author first and middle as separate fields.

	nameFunction
	Creator 
	We do not tag type of  name. Rather, we have multiple types of names within each accession and do not track specifically which type is which in a separate field.  The type of name is determined by the data entry – eg if the contact field is filled, the name type for that data is automatically assumed to be source or equivalent.

	Name_nameType
	personal 
	We have multiple types of names within each accession and do not track specifically which type is which in a separate field.  The type of name is determined by the data entry – eg if the contact field is filled, the name type for that data is automatically assumed to be source or equivalent.

	containerSummary
	Accession Report::MARC300a & If (IsEmpty(Accession Report::MARC300c);””; ”, “ & Accession Report::MARC300c)
	Straight transfer, assuming that container summary will also refer to dimensions of single items.


We also track the following fields that don’t appear to be represented in the Toolkit:

Physical Description Note (MARC500a eg. “Holograph, signed.”), Related Material, Provenance (MARC561a), various responsibility fields (who is currently processing the material & where it currently is within the building), & BioSketch/History notes.  

We also generate a content list at the time of accession.  Short of generating a list of the contents (and removing the granularity of the data entry: box description, box dates, box number, box access notes, box use notes, box general notes, file description, file dates, file number, file access notes, & file use notes - in relation format), there does not appear to be an easy way to track the contents of the acession.  Correct, the accession record is not designed to support multi-level description.  Tracking contents would be done by completing a container inventory in the appropriate field, by filling out other descriptive fields, and by linking names and subjects to the accession record.  If multi-level description is desired, one probably should start a resource record and give the finding aid status some value such as preliminary or in process.  
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