AT Beta Test:  Week Two

Accession Records & Linking Name and Subject Records

[Note:  Comments have been pasted from submitted reports without editing.  The unedited version in the current rough sequence meets the needs of the AT Project Team and should be intelligible to most interested readers.]

Color key:

Fixed

Needs to be investigated

Existing JIRA issue

Proposed JIRA issue

Respondents:
20

Bugs reported and not yet validated or fixed:

Location button was very slow, seemed not to function at times.  I had the most difficulty with the location button.  It took a very long time for the location list to appear.  Once my computer froze, or it just took so long, that I shut down the application and lost my entry.  It was frustrating because I could not tell if it was working or not - no moving globe or indicator to let me know if it was frozen or just very, very slow.  I also expected something to happen closer to the location button, so when the box of locations appeared in the upper left it took me a coupe of minutes to notice it was there.

Locations speed is greatly improved in 0.6.10 (with the exception of the management facility which has to load all the location records, currently 16,000 in BETATEST)

Location assignment screen will show up in the correct place in the next release.

I assigned a name to an accession. Then went back into the names module and made some updates to the cataloging source for that name (I.e. changed from local source to lcnaf), however, then the name does not link to the accession in the names module and the update to the source does not show up in the list when choosing it in the accessions module (i.e local displays not lcnaf).

Fixed in 0.6.10

I added a new name to the names module; however, it did not show up in the accessions module until I exited out of the entire system

Fixed in 0.6.7

On 8/21, created the name Aalto, Alvar from "create name" button when entering accession 17414, but name does not appear in the list of "names".  Could not re-create this bug.  Later created name in names.  Also we have experienced the inverse, newly-created names in "names" mode didn't show up in list for linking to accessions.)

Fixed in 0.6.10

This field [date processed] accepts future dates (e.g. 1/1/9999)

Proposed JIRA issue

Data defaults for various fields in accessions table were not "sticking" as of 8/23/2006.  All but one of the defaults I entered as a level-5 manager on 8/21 and all defaults I added as level-3 user on 8/23 disappeared when I ended and re-started the AT.

This needs to be verified and added to jira

Location records duplicate every time the "Add Location" tab is pressed

Fixed in 0.6.7

Not able to use mouse to cut and paste info into fields. Is there a method for cutting and pasting by keystroke? If so, it would be helpful if it was mentioned in the User Manual.

Cutting and pasting using the mouse is Fixed in 0.6.7

Cutting and pasting via keystrokes works on the mac and needs to be verified on windows and linux

This comment may have to do more with the name table, but I had a really long name get cut off.  The name was Hogan, Elisabeth Woodbridge Morris and it was cut off at Mor.  I had to manually update the sort name field.  I cannot fix it in the rest of name field.  When I added the date to the name, again it cut off the name in the sort name field and I had to fix it again.

Back to copy and paste again. Copying and pasting (even using keystrokes) doesn't work in accessions. I sure wish it did. I do a lot of copying and pasting, especially when it comes to name headings and subject terms. If I look them up in the LC authorities catalog, I frequently copy the authorized version and paste it into a record. Not only does it save time, but it also ensures that there are no typos. Will we ever be able to cut & paste into the AT? [ Could not replicate on 9/1]

Fixed in 0.6.7

Multiple instances of locations when only one was entered

Fixed in 0.6.7

Bug/Problem editing one accession record - a small mistake was made in the accession number - when this was noticed we attempted to fix it by editing the record - however we received an error message:  "Can't save - Duplicate record…." At this point we had entered fairly extensive info., and preferred not to delete the record and start from scratch.  

In Linux/Ubuntu some buttons were cut off at bottom of the screen, and we could not seem to make them fully visible, despite efforts to maximize, move windows, etc -(though we did not attempt to change screen resolution, etc ) We also downloaded a windows version and this did not seem to be present…(example of the screen when this problem occurred is....[Sorry, we did not note the exact screen where this appears, and we have not yet installed version 0.6.7, so we don't we can't track down the exact spot where this occurred, if this continues to be a problem this week we will fill out a bug report...])

I need screen shots to tackle this.

Notable issues:

I felt the filter was slow and sometimes unresponsive when looking for subjects.

In the directions for accessions basic information I was confused by #6. Dates.  After reading the instructions I did not realized you had to enter a normalized date range if you wanted to enter Bulk Date.  For bulk dates I just switched to date expression since it was easier than entering four values.  I also did not like how the beginning date appear as the default for the end date when entering date ranges.

AT was very slow

Seems unnecessary for the "title" box to be large

I found the organization of information in the accessions module to be a bit confusing. Basic information seems like it would include accession no., accession date, description, resource type, and title (not external documents, deaccessions, etc.). I think it would helpful to divide up the information into more tabs . For example, it would be useful to separate "agreements", "disposition", "processing", "restrictions", and even "condition"--then repositories would be able to skip over entire tabs if they didn't want to enter in information instead of feeling like information was missing. Also would make finding information easier!

The only problem I had regularly was with adding locations to the accession record.  The prompt screen took forever to load and crashed the software a few times.  Otherwise, I liked a lot of the features of the accession records, the ease of the query function, and the de-accession features.  This week was also the most labor intensive.  There was a lot of information to enter for each accession record.  And while I understand the importance of testing each aspect of the software, we are volunteering to do this along with our regular work. So maybe lower the # of entries to make for each test in the future???

Because we have not received instructions on how to change the contents of this drop-down menu, we cannot fill out the resource type appopriately.  This absolutely must be configurable.  [The lists that are configurable can be seen by selecting the list edit function.  The resource type can be wholly re-configured.]
AT has many fields for description of the stuff in the accession; however, it does not have enough fields for all our data.  Especially difficult for us would be the lack of fields for transactional information relating to the accession.  [To some extent, this might be an instance of the inevitable tension between the universal and the local.  But it also might be a matter of just better collection management data fields.  We need to look much more closely at this in Phase 2]

We had a long discussion about how we would manage container info., which we currently link directly to accessions, and through the container, to the location.  Linking directly from accessions to locations is a bit strange to us, except for a piece of data we call "initial location".  When we add resources next week it will make more sense, but this is a critical area for us.  We also have "bound-with" and "group box" issues (several otherwise unrelated resources sharing a box) that are critical data.

A “Change Repository” button is referenced in Chapter 6.  I don’t have that button on my accessions screen. [It’s there but on a different tab.  We need to make this button available always on the first, or at least the same tab]
Program loaded very slowly on 8/21 & 8/22 (10-15 minutes.) Seemed to work OK when it finally opened.

We have many inventories, accessions, etc. with a month and year date only.  I didn't like the fact that I had to add October 1, 1980, into that field in order to use it.  I could see this becoming confusing down the line with our legacy data.

I found the Cataloged check box to be a little vague.  Perhaps the label could read Marc Record, or something to that effect? "Cataloged" means different things at different repositories.  Again, perhaps this could be customized at each institution. [The field label can be configured, as can the rollover guidelines.]
Is there any way to add a notes field near the locations?  We have some accession that are split in terms of locations (cartons kept on site, oversize boxes sent to off-site storage).  I can choose more than one location, but there is no way to be specific about what is being stored where.  

Proposed JIRA issue

Two comments on dates. It's a little confusing that dates must be entered in a particular way, but there is no error message if you do it incorrectly. I entered a date incorrectly a few times and was perplexed when the data entry box come coming up blank. (The manual hadn't been updated yet, so it asked that we enter dates year/month/day). Fortunately, a phone call to Kelcy helped clear the matter up, but without her answer I would have been endlessly confused. Equally as confusing is the way that dates get converted once you have entered them. You enter them numerically, but then the month gets magically transformed (number to name) after its been entered. This could be confusing if the AT is used by a variety of individuals at a repository at a variey of levels. Someone editing a record could assume that dates should be entered by the month name (because that is how they display), but then be frustrated when the data entry box remains empty.  

As of 0.6.7 all dates are entered and displayed in the same format. This format is configurable at the application level. Also an error message is given if the user does not enter in the correct format.

Is there a reason I have to enter the month and day in "Date processed"? For our legacy guides we only have years for date processed and I hate to have to add dummy dates, especially because someday (when I'm not here) someone may not know that they are dummy dates. Currently, we only track month and year of collections processed, so even with the new collections entered I will have to use dummy day dates.

Recipients of letters: I would not have thought of looking under, or indeed categorizing, recipients under "Subjects" although I know that many years ago it was customary to use 6xx for reciipients.  We now make these 7xxs, with the relator term "recipient". [This is a matter of local practice.  The name with role = recipient would be added as creator instead of subject.  This would have some impact on outputs.  Name would go to a 7XX field in the MARC record and to an <origination tag in an EAD.]

I continue to experience problems with the "Duplicate key" message when creating names.  It lets me create one, then I have to close the application and go back in in order to create another one.  This has slowed me down considerably. I think it may have something to do with having the application open and not using it for awhile.  For example, just now I had this problem, so logged out and started agaiin.  Was able to create six new names without incident.  However, I then went into Accessioning to create new records using these names, but the names did not appear in the big look-up list when I went to associate them!  I assume there is a time-lag with the server updating the list, but this could be a real problem for workflow if one can't create names "on the fly" while accessioning.

General comment 2: As we were working here, it was unclear to us whether we were working solely on accessions or whether we were really working on entering materials for those collections that have been processed. To me, it seemed like a bit of both. We don't usually add subject headings to unprocessed collections, for example; in fact, it's usually the last thing that we do when we're finishing up a finding aid. So that piece felt like it was going to become part of the finding aid/MARC record.  

It's hard to see the selected pane when tabbing through any record screen--should be better highlit.

can't seem to "filter" names, e.g. if I want to enter a name that begins with Wa, do I need to just use the scrollbar to scroll all the way down to add it?  Also, the columns are so narrow that when you have a lot of authjorities trhat begin, say, with Harvard University., you can't see the whole entry, so you just see a long list that begins with "Harvard University" and you have to click on each on eindividually to see what the whole entry is--for a corp. archives this will become  ahuge encumbrance.

Feature Requests:

Again on accession, the OK+1 tab takes you back to which ever tab you were working on last (basic, name and subject, or collection info) it might be better if it went back to the basic tab since that is where the required information fields are located.

Fixed in 0.6.10

have the ability to customize deaccession date

would be nice to have a general note field in the Basic Info tab

add minimize button [Presumably for internal records]

JIRA issue ART-306
When assigning a name or subject to an accession, it is confusing that you must double-click to add a name/subject when there are other buttons at the bottom of the dialog box. A button for "assign name/subject" at the bottom would be helpful

Fixed in 0.6.7

Just as a note: the Bentley does not track the dates when agreements were signed or collections processed, but we do track if a collection was processed or not, gift agreement assigned, acknowledgement made--would checkboxes (like rights transferred) be possible for each one of these?  [Interesting.  We started out with check boxes and then decided date entry satisfied the binary condition of a check box but provided a bit more information]

Will customization of the accessions display fields (when all accessions are listed) be possible?

Will processing be customizable. Recommend including priority levels: (high, medium, low) for processing

Maybe a role for "contact" would be useful under the names? [Easily enough done, but controlled or uncontrolled?]

At the Bentley we track whether the accession is processed, part of backlog, etc. Then we are able to run reports to see what's in our backlog. I do not see a place where we would be able to do this consistently. We could write in under processing plan "backlog" but a drop-down menu (customizable) would be better.  [Need more information about this?  We support a back log (unprocessed list).  Is there a distinction between unprocessed and backlog?]

A general overall note field for the accession might be useful

I know that the toolkit does not track temporary locations, but could a simple field be added for temp location so we can at least keep track where the material is before it's processed? [Functionality to increase in Phase 2 so that that temp locations are managed]

The Bentley assigns a donor number to everything--I believe this is a pretty common thing. I'm not seeing where this might be recorded  [Need more information.  What’s the purpose the donor number?  How does the Bentley use it?  Do we have knowledge of it being used elsewhere?]

A field to enter the staff handling accession might be useful  [This is assumed to be part of the processing plan, but the plan could be broken out into its own tab consisting of some more discrete buckets for task manager, task assignee, constraints, timelines, etc. This could be more in the direction of fuller collection mgmt.]
Would be useful for the accession numbers to be automatically generated--a repository could set this feature up based on their own unique coding [In the Ver. 1.0 spec but not yet implemented?  Will we be able to get this by Nov.?]

JIRA issue ART-93

When in the deaccession dialog box, the field "location" would be more clear if it was called "action"; location seems to imply where the deaccessions are currently sitting (before being destroyed or returned)

What about an option for editing a name/subject record straight from the accessions module--if possible? Or at least viewing detailed information (I.e. to see if an address is current, etc.) [Double clicking on entry opens record??]

JIRA issue ART-287

We would like to be able to configure which fields our users see in accessions -- either disable, highlight, or remove -- given that we do not use all of the fields in the AT.

I would advise reqiring 4-digit years, even in keyed data entry; defaulting to 21st century (other than a "today" default) can introduce errors, although this is especially true in data ingest.

Attempting to insert an unacceptable date (e.g. 18/35/2006) does not generate an error message, instead it makes the date field revert to empty.  Thus, an error message upon saving the record is generated because the date field is empty, but an error message earlier would be helpful.

Fixed in 0.6.7

Changing date, but inserting an error (e.g. 18/35/2006) makes the date revert back to its last logically acceptable date, but does not warn the user that an unacceptable date was entered.

Fixed in 0.6.7

We would like the ability to enter dates including text, not just numbers (e.g. "21 June 2006").  This prevents data entry errors of dd/mm and mm/dd flips (European-style and American-style getting mixed up).  Perhaps even ISO style yyyy-mm-dd?

It would be really nice if a person could browse to where a document is located in order to fill in the HREF data, rather than having to copy and paste it or key it [???? More information.  If I understand it, that would be neat, but rare functionality.]

This would only work for file system based documents not web based
Create name during accession is good, but edit name functionality would be helpful (scenario: the name already exists, but we have a new relationship because the named person or body is now a donor as well as a creator, thus I want to add contact information.  I could not find a way to check for contact info on the persons name from the accession.)  See also possible discussion of a new role relating to accessions.

JIRA issue ART-287
Our contact info. is associated with the accession, not necessarily with the source.  This comes from the fact that various people might be the contact for different accessions from the same creator (e.g. Prof. Smith, accession from office, contact is secretary; Prof. Smith, accession from home, contact is husband)  [Interesting design suggestion?  Make contact info a separate record associable with name and / or accessions and resources?  The associate of name to contact info could be one to many, that of contact info to accession / resource could be many to many?]

I would like to see an "OK" box instead of double-clicking on a name to create the association (this is true elsewhere in the AT that double-clicking creates a relationship, or on places, like locations, where it opens up for editing.  Ambiguous effect of same action (e.g. double-click sometimes creates link and sometimes opens record for edit, makes lack of such buttons more confusing.).  Double-clicking does not always provide immediate feedback that the desired action has occurred, lack of apparent system response leads to "over-clicking" and uncertainty.  And doesn't the world already have enough uncertainty?

Fixed in 0.6.7

It would be preferable that the source and/or first creator and/or first location were available in the list of accessions; will data in the display be configurable?

Interface to locations is clunky.  Would like to be able to type right into a box on the accessions mode.

Filtering in locations could be more granular (e.g. differentiating "5" as a number in the range as opposed to "5" as a number of the shelf).  "Find" function within locations window currently looks up any number within coordinate's string.

No edit button for locations – double-clicking to open for edit is not intuitive
Need duplicate key detection for identical locations.

This needs to be investigated and a JIRA report filed if verified

When a user makes an edit, and hits "X" to close the window, the user should get a warning that their changes will not be saved.

Proposed JIRA issue

We would need a field to contain the processing status: "yes - no - partially - no info", so that one can get a report of unprocessed accessions. "Date processed", if there is any data in it, would tend to convey that the accession is processed.
We have something called a 'transmittal' note which contains information such as intermediate custodians, any actions taken by the source or by intermediate custodians, details relating to the history of the transfer, etc.  This is information gathered during or pertaining to the accession transaction itself, not descriptive info. about the stuff being accessioned.  (e.g. "One of two sets of photos transferred from the Botanical Musem to the Arnold Arboretum; duplicate set retained in the Arboretum library." "Inventory was not provided with transmittal." "Posthumous transfer from AU's office." "Apparently found misfiled among other departmental records." "Preliminarily organized by librarians at the Farlow Library.")

This is another field that we have that is not in the AT; there is often some piece of information that doesn't belong in one of the other fields (e.g. "Mrs. Ulam apparently has most of AU's papers at her house and will send them to the Archives." "PDF version does not include title." "Office is moving to 38 Kirkland St. as of June 20, 2006.")

We would need a field to contain initials or a name of the processor; we would prefer a note-type field, rather than linking this to an authorized name.

In addition to a contact relationship with the accession, we need a note field for contact relating to the accession, rather than the name.

It might help to have fields in the Collection Information portion of the accession record that tracks who on staff acknowledged accessions.  Or a general notes field where we could enter this.  In cases where there are accessions with no clear paper trail (dropping off something in person), this is something that repositories would want to track.  At our library, we track who acknowledged the accession and how (in person, letter, email, etc.).
Will there be ways to bring all the accessions for one collection together, other than seeing them sort in a list or doing a query?  It would be useful to be able to bring all the accessions for a collection together on one screen.  Perhaps we will see a way to do this when we work in the description (or resource) portion of the database, but I assume we will use this to track all of our accessions, many of which we probably wouldn't be making a resource record for when they arrive.

In terms of extent, is there any way to add fields to deal with other types of accessions?  We do track linear ft., but is there a way to track audio visual material, photograph folders, individual folders, etc. that aren’t usually tallied in terms of linear ft.  Or do we have to count those in terms of linear ft?  I had to leave the extent field blank and use the Container summary for some of my accessions.  [More thought to this area of the record]

There are a number of things we track for accessions that don't seem to be there (perhaps will be in the resource record?): language of material (used for planning when need to hire foreign-language expertise), ultimate Houghton manuscript class (for space planning), price/appraisal value, and purchase fund name (very important to have full fund name for consistency across years).  Some of this could be in notes, and not indexed; but would want to report on language and fund, and cumulate on price per year.

Having just completed doing the ARL statistics, I'd strongly urge some way of tracking all of the various formats we have to report on in those statistics in the Accessions module: photographs, slides, audiotapes, videotapes, etc.  At the moment, we indicate "Other Media" and then put quantities in a note; but it would be handy to be reminded of what formats we're supposed to be tracking--and to be able to automatically cumulate them at the end of the fiscal year.  [This is one area where better collection mgmt functionality comes into play.]

Some ability to "clone" or duplicate records and make changes would be very helpful, especially for the accessioning module.  We receive a great number of similar accessions each year and also accession simliar records for departments annually - often times, the only data that would change on these accessions would be the accession no.'s, dates, and locations - the ability to create a duplicate record, and change the data in a few fields would streamline workflow quite a bit.

Proposed Version 2 enhancement

We generally agree with some of the comments on the listserv concerning adding specific container/location data to accession records.  In addition, we try to create as much descriptive data as possible during accessioning.  It would be very helpful if this data (description, extent, restrictions, etc) could be repurposed for resource descriptions, without having to rekey. [ Most of the data in the accession record should be repurposed in the same way that data in the resource / resource component record is repurposed when a do is created.]

We use our current accessions database to create our own acknowledgement letters, as well as letters that are signed by the University Librarian - this is done through a mail merge - we pull data about content of the donation, date, and address of the donor, and insert standard text...we think the ability to create these sorts of letters/reports would be useful to a great number of repositories.  (Or, at minimum the ability to export this data in tab delimited form, so we could manage this process as we do now...)  [No doubt about it.]

Proposed Version 2 enhancement
[jc - will it be possible to edit the formating of the accession numbers in the future? It would also be useful to have a specific provenance or custodial history field for aquisitions whose history is more complex than just an individual "creator" and "source."  It would also be helpful to have a few customizable fields to work with for general notes and specific things we want to track, such as price.

It would be helpful to be able to include a location note when adding locations.  For example, we may have one accession that contains videos and paper manuscrips.  We would store the videos in a different physical location than the paper.  Using the AT, we would be able to add two locations to the record, but we can't tell what is in that location.  A notes field would help us clarify what is where.

Proposed Version 2 enhancement
Being able to add a range of locations would be easier when accessioning large collections that span many shelves or bays.

Proposed Version 2 enhancement
The default behavior for double-clicking a name or subject entry thus far has been to edit that entry.  When adding a name to accession record, double-clicking now adds the name to the record.  It is unexpected behavior after working with names and subjects.  An "add" button should be added to the add name screen.

Fixed in 0.6.7

There is no edit feature to change a name's role.  If the wrong role is chosen, the entire name record must be deleted.  Doubleclicking an added name or subject entry from the accession record should bring up an edit screen.

Fixed in 0.6.10

When names are used as subjects, it would be preferable to group them with the other subjects (topical, genre, etc.), rather than list them with names such as creator or arranger.

In name record creation, again, I assume we will be able to customize, as I think "other" should be one of the drop-down options. [Need more information]
I know the setup for date requires that an unknown date be input as "nearest century" with MM/DD/YYYY, but I do think an "unknown" option must be made. Especially right now there are things for which I *can't* guess the century!

It would be useful if there were further punctuation options instead of inserted periods (it assumes a decimalized system). Customizable?  [Originally this was to be configurable.  Can we still make it so?]

I assume this is for creating sort name. It is possible to make this configurable but not easy.

As an institutional repos. I need to have  a lot of records in, e.g. OPAC that start: "Harvard University. Art Muesums. Office of the XXX" I want to be able to have an option to add this corp. junk to the beginning of my titles, without having to see them all that way. For example, if I am looking for the Visitor Services records, I don't want to scroll thru  all the "Harvard University. Art Museums. Office of the Deputy Director." and the office of the director and then operations and then publications, etc, to get to visitor svcs. Also a data entry issue. So I' dlike to be able to choose whether to put Harvard University. Art Museums. at the beginning of a title on export, but not have to see it every time. It coudl also be accomplished by having a check box for "non-displaying" characters or something.

I need to be able to have more than one module open at a time "e.g., names and accessions) [The first occurrence by an actual user!!!]
th eone check box for "rights secured" is not specific enough. Needs me to be able to indicate that, e.g. the rights are transferred as of the donor's death, or the rights to corr are transferred but not the book drafts, etc. [Rights module prospected for Phase 2]
Running comments on the application:

I enjoyed the subject pull down menu.  Much easier than data entry and would be helpful if you had records which used very similar subject headings.  However this seems best suited to business or government records than manuscript collections.

Deaccessioning went very smoothly - I had no problems at all.

You are already aware the directions for date format in Chapter 6 is wrong.  It was also confusing that the date just disappeared instead of getting an error message or a prompt to change the date format.

It is very "choppy," bad flow for data entry.  Too many screens.  We all had issues with accidentally losing input by failing to save.  See note about warning before "X"ing out after edit.

Again,  still very impressed by the application in general…we're looking forward to the resource description module…

Running comments on the documentation

unable to enter dates, according to manual, in the the Collection Information tabs; need to update manual

need more clarification on best way to enter accession number; multiple data entry boxes are confusing. [Documentation needs to explain better why there are multiple boxes (configuration) and provide various examples of how accession ids might be entered]

The documentation should really follow the natural flow of data entry. For example, in chapter 6, the documentation jumps from resource type to title to extent, but resources linked and external documents fall in between these two on the data entry screen

The user manual is very well written and has been invaluable in working out problems.  There is so much traffic on the listserv that is more or less a hindrance than a help.  More written documentation to download would be my preference.

The Resources Linked area should be referenced in this chapter even if no entry is possible from this point

Tab order and documentation order should be identical. The instructions give data entry order for new accessions as accession number, then accession date.  However, when tabbing through the form, “Resources Linked to this accession” follows accession number. We prefer the order in the documentation.

Also pertaining to names, I had occasions in the accession record where a name was a subject, a source, and a creator.  Is there a way to deal with this?  Should we just pick the name all three times?  Should one take precedence over another?  Perhaps I can determine this out when we look at reporting functions.
Chapter 6: It might help to state where you should start with the accession number; for example, if you have a two part number, should you use the first two boxes or the last two boxes. [More information needed.]

Chapter 10: The seven steps on page 51-52 do not indicate that you will be required to pick a function for the name you want to add before you can link it to the accession record.  This is addressed in the following pages, but it might be useful to have a step telling the reader to see the following section on functions, or integrate the sections.

The documentation doesn't explain how numbers are handled for listing and reporting purposes: is it 2006M-3 or 2006M-003?

I could not print out chapter 6 and 7 (I had no problem with the previous chapters)

How do you edit the "content" field of the external document table?

AT BetaTesting
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