AT Beta Test:  Week Two

Name and Subject Records

[Note:  Comments have been pasted from submitted reports without editing.  The unedited version in the current rough sequence meets the needs of the AT Project Team and should be intelligible to most interested readers.]

Respondents:
22

Bugs reported and fixed:

the function "Add Non-preferred term" did not work.  The "add/remove non-preferred name" fields don't appear to be working.

Fixed in 0.6.4

the function "Add Non-preferred term" did not work.  The "add/remove non-preferred name" fields don't appear to be working.

Fixed in 0.6.4

"new record" and "view all" icons are confusing. Would recommend changing to something more familiar (perhaps a + sign for new record, perhaps an eye for view all?); Suggest also supplying text with icons in order to make the icons more usable

Text has been added to the icons to clear this up.

Bugs reported and not yet validated or fixed:

There have been times when I have been working at a smaller monitor (approx. 14") and when I have gone to create or edit a heading, the window is bigger than the screen with no scroll bar - the top of the window is out of range at the top of the screen.  My only option is to reduce the window size from the bottom and then I can see the top part of the window - very awkward.

The corporate name needs to have much of the same information as the personal name.  For example, a dealer from whom I buy something (and to which I would link an accession record) would be a corporate name.  However, there is no space for address or contact information.  This would pertain also for corporate bodies who are donors, such as Houghton Miffling Publishing Company.  Definitely a corporate name, but I need all the contact information fields.

I deleted a Name and then tried to re-enter the same name and got a duplicate key error message.  

"New record" for names remembers what tab you were last working in, e.g. "add non-preferred form" and returns you there when you start a new record. I find this annoying: I'd rather it default to the "details" tab when starting a new record; that's where most work will be done.

JIRA issue ART-263 (fixed in next release)

The screen for adding a record sometimes appears without the "next, previous, cancel, OK" etc. buttons. I found I could correct that by clicking on the upper right hand corner.

Sort of filtered names on 8/16 at 4:20 PM was not entirely accurate (first 13 are not in alphabetical order; e.g. Denton, Elena was at top of list when sorted in ascending order by sort name; I re-sorted a couple of times, and even though it was still in ascending order, these same 13 appeared at the bottom of the list, still out of order "Lee Mandell" was among them: see sort_order_weirdness.jpg, attached)

Notable issues:

See comments from Task 1. I noticed that we could either enter the full name (last, first, birth and death dates) of a record in the "Sort Name" or the individual components of each name in the identified fields (Sort Name for last name, Rest of Name for first name, etc.), and yet the results appeared on the list to be identical regardless of the manner in which I entered the information. I think it would be helpful if the application could recognize an improperly entered name, that is last name and first name in the "Sort Name" field. Also, I noticed that I could not duplicate names that I had created; however, I could duplicate names that other repositories created.  [Explaining the purpose / function of the sort name field is terribly important.  Several testers noted being confused by this.]
I found it annoying that the input screen was larger than my (17") screen, and that it did not retain the resizing between creating records.  I had to keep resizing so that the buttons were visible.  It also would have been useful to be able to browse to see what was already in there, as several times I input records only to be told they were duplicate and so couldn't be added.

I found the input of multiple Subjects somewhat cumbersome. The size of the dialog box changed after each input. Often you could not see the the buttons at the bottom of the box. I had to change the size of the box each time in order to get to the buttons.

Curious how subfielding will work when exporting MARC xml, since headings and subdivisions are entered as a single string in one field. [This is a very good question.  We’re extending an EAD / DC type practice and perhaps missing an opportunity to support better granularity of subject headings.  It would be great to support something like MODS subjects.  Perhaps we should think of remodeling this in AT2????]

The other general issue we talked about was that the icons were somewhat vague.  
If you make the window smaller (on a Mac), you get no scrollbars to see the rest of the screen and it also doesn't fit the contents to the size of the screen. So window has to be a minimum size to see? Maybe it's my local settings?

Diacritics: they affect filtering results unless you key them in the filter box; if you're cutting and pasting and your source didn't support Unicode, it's no good. Yes, you can activate a keyboard otherwise.

"View/edit locations" takes a long time to load.

In location management, batch creation, the resulting range numbering indexes by first digit so it doesn't go sequentially (e.g., it goes 1, 10, 11, 12...). Inserting a zero doesn't work (maybe it should).

If you enter wrong data in a name record, save, and then go back in to edit the name record, it doesn't update the "sort name" field automatically; editing a name has no effect on the "sort name" field unless you change it in two places. I.e., the sort name is the one that sticks in spite of updated data. 

In a person name record, the "contacts" screen populates the "salutation" box with the primary name. Not sure how the rest of the modules will interact with these records, but someone dead may have a different contact than themselves. Maybe the resource records offer the alternative.  [Perhaps this field should not pre-populate???]

On cutting and pasting into a name record:

§ If you're cutting and pasting "fuller names" it adds parentheses. Also inserts period in primary name. This is 51% annoying--useful if your input had no pre-existing punctuation, but there could be a lot of pasting from punctuated sources.

§ It's very particular about leading and trailing white space--if you're cutting and pasting and you want things to look right, you have to remove space manually, which you don't see until you see the display. And then you have to remove it from both the sort name and the other fields.

§ Diacritics are working well, but apostrophe/quotation marks don't always ("?" instead) depending on cutting and pasting source. From LC authorities it doesn't work right, for instance.

Subject headings entries: Some have entered with initial caps/others without; some with concluding periods, others without. Therefore, "Fliers" is not the same as "Fliers."

A final period appears after corporate names but not after personal and family names.

Got a Bozo every time I clicked ok to add a subject; gave up.  This problem was resolved as a login problem in configuration caused by me.  When I reset the passwords in config problem ended.

Seemed to be working smoothly for a 1/2 hr, then got dup error record and lost all 22 records entered.  Reopened application and began again.  Took one record, then error again.  Problem seemd to become more severe as I worked.

I found this more diffuclt to do as manual did not use same terms as app.  Entered 2 personal names, then got dup key error message.  Error message so persistent that I closed the app several times and tried again.  Error messages so bad I closed out and stopped testing.  Didn't even get to contact info page.

Entered name order incorrectly: Conrad Limbaugh rather than Limbaugh, Conrad.  Pulled up the record from the view list and tried to edit it, then clicked ok and got Duplicate Key message.

Entered complicated name record for Sir Edward Crisp Bullard.  I've got whole bios and bibs of bios for people including Bullard in word documents. It's easy to cut and paste, but the worksheet didn't minimize to allow me to open WORD documents easily to cut and paste text.  Minor problem.  when I got on later I could minimize it.

Adding records, aside from the networking problems went okay.  We will create names early in the process for accessioning purposes but we usually don't create specific subject records until the end after we've had the chance to throroughly inspect the records during processing.  So workflow may not go in the same direction in this instance.  But I figured it was just for the test rather than an indication of how our workflow would have to change if we used the software regularly.  Otherwise, it went fine.

I've found that folks don't like to compose bio and scope notes in little text boxes.  Thankfully, the application supports copy and paste from other programs so that one can compose outside of AT.  This leaves you open for importing different character sets and characters that are hidden.  Something to think about.  (This is an interesting point.  Maybe our documentation should have a chapter identifying all the ways you can shoot yourself in the foot in using the AT.)  

When I use the filter to try to find subject headings that begin with "Art," the subject source field is included in the filter, so that I see *all* of the entries from the AAT whether they are abt art or not. A big problem for an art museum archives!

I had a problem at first entering the "rules" info. I actually didn't notice it until I saw other repos. Had info re: the rules; then I wanted to edit my records to add the rules. But I couldn't see rules in the drop down. Clearly a user error issue(!), but it was because of the screen layout. The field labels are left-justified fo rboth columns, which means that the word "rules" appears *immediately* to the right of the down arrow for the drop-down for the "source" field. So it looks like if you wan tto select "rules" you click on the down arrow immediately to the left of the word. I know--if I looked more closely at the screen it'd be obvious, but just reporting it anyway......

Name entries automatically receive a period at the end of their entry, but subject do not.  Making the two types of entries standard would help with consistency.

Capitalized and uncapitalized entries are seen as two different entries.  They should be considered the same for consistency.

Had to resize interface screen, when adding a new entry.

Known issue:  when adding a corporate name, duplicate key error occurs when adding similar names e.g. University of Michigan.  Dept. of Geology, University of Michigan.  Dept. of Geological Sciences, etc.

The different levels of sorting can be quite confusing. I expect each column to sort alone when choosing it (how Apple's itunes interface works). It might be better to have a separate menu or dialog to specify level sorting.

LCTGM refers to TGM I (subject terms) while GMGPC (subject terms) refers to TGM II (Genre and Physical Characteristics Terms). There should be two separate listings for these (see next comment for potential for using a conditional drop-down).  FTAMC is obsolete (now AAT);

For personal name records, the field label "primary name" is confusing as it makes me want to enter in the entire name. Maybe it would be more useful to enter the entire name into one field in the way that you would like it to sort (i.e. Churchill, Winston or Taj Mahal (Musician)) but would also be without qualifiers (to allow for MARC subfields). Then, the rest of the fields would be used for dates, prefixes/suffixes, etc.

Apparently by default, a user sees his or her own work only, whereas if they click "view all" they see all; users were puzzled by this default.

Feature Requests:

Subject filtering: I typed in "local" and got all local headings in the system, not just my own.  I think it would be useful to be able to choose; for Harvard-wide installation, it would be great to see all the local Harvard terms.  But for workflow purposes, it would also be great just to have Houghton-local terms.

I sometimes have multiple contact addresses and phone numbers for donors, depending on the time of year.  It would be helpful to have multiple contact boxes on the one donor/name record.

I would like to see an “are you sure you want to delete this record” or an “undo” button just in case one would delete something accidentally.]

I wouldn’t mind having some shortcut keys for saving new records, too, (ctrl + S for save) but that might be more a function of the OS environment than the program, anyway.]

If you have a filter active, if you go to the "list all" button, I think it should take you back to the WHOLE list; right now it sticks with your filter and those results.

Will there be keyboard equivalents of basic actions? I may be too ignorant to know this isn't possible. Like cancel or new record or whathaveyou. Guess it depends on your OS, so maybe not. (probably answered earlier)
After adding items to locations, it would be nice if instead of closing locations list, it would add your term and leave you in the list.

*In location management, creating either a single or a batch of locations, the "repository" drop-down menu should be at the TOP of the form. It's easy not to change it and currently it is pre-selected. 

I think in a new personal name record screen the labels to the left should be closer to their fill-in boxes, or flush right against them. Small thing, just a visual association aid.

I think the fields when tabbing through a personal name record should not go across/down but down/across--I know it depends on what systems you use elsewhere, but an Aleph user is used to tabbing down then across.  [Are doing this consistently the same way with every record?]

For a family, I wonder if the word "family" could appear automatically. [We need to clarify this in the documentation or have the term appear in the name record.]
I noticed that you can't paste text into the form unless you use keystrokes (no right button mouse clicking). Can this be added? For those of us who rely heavily on our mouses, this would be a nice addition.

Is there a way to see *just* the authorities that a given user creates?  I see the strengths of a union thesaurus of course, but I am thinking that what if I create 50 subjects and then realize I made some consistent error in my creation or for some reason I need to edit them all. And of course I don't remember what all of the 50 were. How can I find those 50 in order to edit them?

Unable to put titles (subject records) in italics

add "sort name" for subjects [Need more information]
Might be convenient if all of the subjects/names came up automatically when one clicks on list on the left, instead of choosing the "list all" command at the top

Perhaps capitalize the source acronym in the source list (I.e. AAT, LCSH)--this makes it easier to scan the list to find the right one. Would it also be possible to type the first letter of the source so you can skip down to the one you want without having to use the mouse? [This feature is present.  Needs to be reflected better in documentation.]

There are a number of subject fields not in the system that are valid MARC fields: 648, 653, 654, 658, 690 etc. I would recommend listing all of them
The "source" for the drop down menu should be conditional based on the selection for the "subject term type" drop down. For example, 655 should be either AAT or GMGPC. 650 could be LCSH, LCTGM etc. [A good “time saver” request to keep in mind.]
When deleting, I suggest that a dialog box pops up asking "do you really want to delete [subject/name heading]"?

When entering in new name records, the tab should always default to "details" rather then where you left off with the last record

Might be helpful to asterisk or bold in the application what fields are required
Is there a way for the period to be automatically added in the "name sort expression" for personal names like it is for corporate names? The system should not add a period if the last character is a parentheses or a hyphen

Definitely possible for more than 2 subordinates for corporate names--how will this be addressed? [This should be part of redesign of the subject module]

RE: contact information.  In entering information for a university unit (or corporate name), it would be helpful (and necessary) to have more than one contact name and also contact title.  E.g Bob Grese, Director  and Sue Smith, Administrative Assistant.  [Targeted for Phase 2]
In consideration of the above, there is another aspect of term duplication that might be considered, given that identical terms could be preferred in more than one thesaurus.  Either a) the thesaurus should be part of the key (thus permitting identical terms from separate thesauri), or b) perhaps mulitple thesauri designations could be made available for single instances of terms.

Punctuation also an issue with sorting alphabetically.  Sort should be based on some normalized version, or perhaps users should be changing sort text? E.g. "Harvard University Retirees Association" sorts ahead of "Harvard University. Archives" due to period being taken into account in sort.

For MARC XML output, it would be desirable to support topical, geographical, form/genre, and chronological sub-divisions of subject terms.  In the toolkit, a subject string is a subject string -- there is no option for identifying the various sub-parts separately. This may originate with dffferences between EAD and MARC.  EAD conflates "topic" with "subject" and does not permit encoding of the finer distinctions among subjects which may be encoded in MARC. MARC has topical subjects, geographic subjects, and names as subjects.  This opens a number of questions of practice in the Toolkit for precoordinated topics with subtopics (such as "Faculty -- Retirement") and for name-based subjects with topical subdivisions (such as "Harvard University -- Students.") See also discussion of this issue as it relates to documentation.

Deletion is too easy -- needs "do you really want to delete this record?" warning -- also perhaps a second warning if the deleter is not the author of the record being deleted

How do we preserve old contact information?  If contact info. Changes, we may still need to know who the contact was in the past.  Can a name be associated with an accession -- not as a part of the resource description, but rather in the role of the contact? [I’m not sure about the nature of association imagined here.]
There is no "add a related name" button visible (is this on the form that the "non-preferred" button would open?)

Running comments on the application:

Entering subject records was fairly simple and straight forward; although, I encounter problems entering information if the application was open for too long a period. How long is too long? If I opened the application in the morning and left it idle for several hours, I was unable to add subject terms without getting the "Duplicate Record" message. Thanks to a message posted by one of the testers to the listserv, I found that closing and then reopening the application solved that problem. 
One feature I found particularly interesting and probably quite useful is the scope and content note for subject terms. I randomly sampled approximately 15-20 subject records created by other repositories and noticed that this option was never used. I wonder if that is because we weren't asked to use it or for some other reason.

I LOVE being able to reorder the columns in filter mode.

I LOVE only having to enter the first character of an item in a drop-down list (like subject term type).

To me it is strange to create name and subject records before creating a resource record.  The workflow seems backwards.

In general we can see that this application will have great potential for use in our archives, once these bugs are ironed out.

It's a big help to be able to access name records from other institution and see what information they have entered and how they have entered it.  Family examples are most helpful.  Would like to see more local records.

Running comments on the documentation
Sort name not updating is going to be confusing - will need to explain/also with sort name in relation to name order box

I found the documentation to be quite clear, and the examples following each set of instructions nicely elucidated and complemented the text in a way that I found helpful and informative. I have to admit that I relied more heavily on the listserv, rather than the documentation, for the problems I encountered during this week's assignment.

The documentation is fine, as far as it goes.

Very clear and helpful.

It instructions written in a clear way, though some examples were still missing. What also might have added to the confusion around the "Duplicate key" is that the warning note in the documentation differs from the actual error message in the application.

*Is "Suffix" supposed to be a relator term (e.g., "engraver")?

In a family name record, I'm not sure how it will work linking to real records, or in MARC output, but headings in MARC read, e.g., "Blunderblast family". Not "Blunderblast." So will name and "family" concatenate in, say, MARC?

Directions were clear, I felt prepared to begin the tasks after reading Chapter 9.  It is still difficult to complete a task without knowing the big picture.

I did not understand the directions for the "Personal Direct Order" field.  As a result, some of my names are first name, last name and some are correct, Last name, first name.  I did see your email clarification of this function later, but did not go back to correct all incorrect entries.

Initially I had problems editing anything in the names list, but it was because I hadn't realized that one had to go in and change the automatic text in the "Sort names" field, i.e., that it wouldn't happen automatically. Maybe something could be said in the manual?

Most ot the documentation is very clear and well-written. Sometimes the options don't include everything that is actually in the application. Also, I don’t understand the term "placeholder" (unless that means that these examples have yet to be provided).

The manual Chapter 9 does not seem to follow the version online.  Topics and functions are different.  Very frustrating experience.  First thing that happened is that there were buttons in this version that weren't in the beta.  The add record button was not in the manual.  Even when I got past that, I encountered constant problems.  I thought something must be wrong with my configuration, but I couldn't work through the manual to fix it.  Gave up and sent email to Kelcy.

My only comment on chapter 9 has to do with adding additional references. I typically turn to user manuals to get a quick answer after I have played around with something on my own. When I glanced over the name data elements I noticed that there were references to DACS chapters, but not to MARC fields and subfields. I wonder if it might be useful to add these. I know DACS is our standard now, but some of us know our MARC fields better than our DACS chapters. So if under personal fuller form it gave the DACS chapters and the MARC 100 field $q, it might help to orient people who are glancing at the maunal for a quick answer. This is just a suggestion, though, and not one that I'm sure I even support.  [This is an interesting suggestion.  However, we have to remind ourselves that the DACS references are for justifying our assertion the AT is DACS compliant.]

Some guidelines to practice would be desirable if the functionality relating to subject strings remains unchanged. (That is, if subjects remain strings without subordinate parts.)  Discussion of how to treat topical pre-coordinated subjects (e.g. "Students -- Societies, etc.") as well as topical, geographical, and form/genre subdivisions available under names (e.g. "Harvard University -- Faculty -- Charicatures and cartoons") would be helpful. Does one treat a name-based subject string as a name?  Or if it has a topical subdivision, is it a topic?  If the functionality does not change, it is necessary to state that the toolkit supports only faceted subjects (AAT-style) and suggest practices for those who want to enter pre-coordinated subjects (LCSH-style), with the warning that the MARC XML will need hand-editing for subfield codes.  [Remind me that we should involve some of the commentators in the redesign of the subject module.]
Entering contact information for corporate body: Need more information on the distinction between salutation and contact name in this context.  [This is an interesting problem and another reason why the salutation form probably should not be automatically populated or at the top of the contact record.  Sometimes the salutation value will be for the contact person, esp. with corp. names but also with personal names and family names.]

The potential uses of the “contact region” field are not spelled out and affect the form of the data entered.  If used for mailing, an abbreviated form may be used (MA) while in the heading of a letter the full name is appropriate (Massachusetts)  [This is an astute observation.  Proper form of the data may be a matter of repository practice and not something to be dictated by the AT.  But we can lay out some of the issues or options better.]
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