AT Beta Test:  Week One

Installation and Set up

[Note:  Comments have been pasted from submitted reports without editing.  The unedited version in the current rough sequence meets the needs of the AT Project Team and should be intelligible to most interested readers.]

Respondents:
24 reports reviewed

Bugs fixed:

"Help - About Archivists' Toolkit" opens as a small bar. The close button doesn't work.

It is possible to create empty default value records: press Add value --> open pick uop list --> close window with closing [x] button

Unable to open an existing note for editing.

A class 4 user can change his access class into 5 !!!!
It is possible to add fully identical location records. See ARA 302 A.

The Batch Add function has not the possibility to change the name of the repository.

The default value of the field Building is not supported in the Batch Add function.

The Batch Add function doesn't funtion well (or I do not understand what this function has to do). I tried Cordinate 1: 14-15, Coordinate 2: 1-10, Coordinate 3: 1-7. This should result in 2 x 10 x 7 = 140 records. But AT provides only 7 records with the wrong coordinates 1-1-1 untill 1-1-7 inclusive.

It should be impossible tot delete a location record that is linked to accessions or containers. If this is possible, archival material will become untraceable.

The sorting on the user list treats capital and lowercase letters as two different characters alphabetically, so that all the capitalized user names come first, followed by those in lower case, when they should be interspersed throughout the list.

Batch add cuts off two-digit numbers (bug report submitted): When trying to batch add a group of locations, my row numbers are getting cut off.  When trying to add Row 25, Bays A-J, Shelves 1-6, I end up losing the 5, and ending up with records for Row 2, Bays A-J, Shelves 1-6.

Notes were unable to be edited by double clicking (bug submitted).

It is possible to select multiple locations and click "remove" but it removes only one of them
Starting AT, the user name and password window appears 'non active', so it needs an extra click to activate.

It is possible to add a user without filling in the password. See: Patricia Albright. This should be impossible. [FIX NOT VALIDATED]
Bugs reported and not yet validated or fixed:

Trying to drag and drop a note to a different position, sometimes the other notes are selected, so the drag and drop function doesn't work.
Navigation buttons don't function well: after two steps the buttons don't work anymore. --> Curious, after a second test there are no problems.

In admin module at password change, text of password is not disguised in asterisks

[JIRA issue ART-238]
Repository notes disappeared when I went back into the repository record later.  Not sure where the repository note will "end up."

The number and order of notes, however, did not change until I deleted one - after the deletion the notes were assigned correct numbers  

Notable issues:

It is possible to add a repository without all the required elements. See: Hulpdepot Schaarsbergen and University of Massachusetts. This should be impossible.
AT accepts country codes which are not ISO 3166 compliant. This will cause invalid EAD instances, when the EAD Schema is used.

AT accepts agency codes which are not ISO 15511 compliant. This will cause invalid EAD instances, when the EAD Schema is used.

As a superuser I can add, change, delete records of an other collegue and of an other repository. By accident I had allmost deleted a user record of one of my collegues. That is a dangerous situation. (The concept of superuser, esp. the inherent risks needs to be elaborated in the documentation.)
Navigating locations using the Next button does not reflect the order displayed in the list

Interface thing: Took a bit of getting-used to drag-and-drop which does not seem to behave intuitively when I tried to drag from below to topmost line; I got the sequence I wanted by dragging from top and moving down.  [Needs to be better explained in the documentation.]

Creating repository record--Worked fine.  But relationship of 2 contributing units at UCSD not evident [We need to provide some examples of how repository records might be related to each other.  Of course, this only matters when multiple repositories are using a single implementation.]

Does not easily allow expression of relationships of multiple repositories at the same institution (e.g. SIO Archives and UCSD Archives) This could be tricky when both store material in the same location (e.g. Southern Regional Library Facility)  [It’s not clear to me how this could be tricky?  Even were two or more repositories using the same storage facility, would not the display for one repository show only its locations?]
This was the most complicated tasks, with the least assistance from the manual.  Biggest problem? Our ranges have 2 sides, expressed as A&B, then bays, shelves, etc.  The program did not allow sufficience hierarchy to enter these different levels.  I used (and liked) the batch add option, but in the case of the map cases, it did not generate the proper number of locations.  Also, one of our locations (SRLF) consists of a location, then a bar code.  Can we enter bar codes manually, or do we need to have a bar code reader?  [Bar code readers will work.  The two sided ranges can be expressed as 1A & 1B, where range number and side are conflated together.]
I had problems adding information in the Notes tab. I am confused by the "Insert Contact Note" tab. Where will this be displayed in the repository record? Also, what is the sequence #? Is this the display order?  [Contact note has been changed to note. I think sequence number should be removed. This was for debugging only.]
I'm not sure I like creating the location records before and separate from the accession and resource records.  Our materials are shelved by specific location codes for certain storage areas which are not identified by their building room numbers. [Clarifying the utitlity of default values would be useful here.]  
Feature Requests:

The name and the code of the country should be linked: Canada should cause the country code CA, etc.

The Access Class should list a descriptive name, rather than simply a number.
For locations--A filter would be nice.  There are a lot of records there.

The ability to batch edit records would be useful.

Feature requests implemented

Ability to select (highlight) multiple records and delete as a batch.

Running comments on the application:

At least two respondents noted finding the institution code took some time.  

Very impressive so far…excited to test remaining features.

in the "Basic steps for creating repository...", should choose either "institutional code" or "agency code" for both instructions and form (form and docs are different)

No problem using it, but this doesn't seem to reflect how we handle locations.  I can seem some utility, but would want to be able to customize what appears in the initial table view.  It may be, however, that I don't fully understand how the terms are being used in AT.  Perhaps some examples would help.  [The list view is configurable and I have changed what is listed so it can be more useful]
Short instructions for finding out whether you have Java already installed on your computer might be useful on the download screen
Not sure why at the top of the installation screen, a button exists for "recommended installation for your platform" and "download installer."

Very slow
When we used the batch add function, the zeros used for sorting purposes (aisle 3 = aisle 003) were not recognized.  Thus the list did not sort correctly.  When we added locations individually, we did not have this problem.  

Installation of the AT application was relatively easy. Logging on to the AT application and changing the user ID and password were also straight forward. Creating repository and user records presented no issues. I did have some trouble creating a location record. Upon completing the required information and clicking on OK, I received an error message (Bozo the Clown). I attempted to create location records later in the day (Friday 8/11) and it seemed to work fine, so perhaps it was an issue on my end. The only functionality comment I have pertains to the OK+ button. I attempted using this feature to add a user and location record and it didn't seem to be working.

I found the added assignment very useful. I was first a bit puzzled by the given options were to place the new note and I was never sure if it went where I wanted. I do not think it really matters when one can just drag to its correct location - it seems to me that "Add a new note" would be sufficient .

Overall, I think the application is pretty intuitive. In fact, when I first started the assignments, I found it easier to play around with it without consulting the user manual. I definitely needed the manual, however, for the location assignement. It wasn't at first clear to me what I was supposed to be doing in creating locations. We only track general locations here, so I wasn't prepared to be asked for so many fields of data, nor were the labels for the fields necessarily self-explanatory. After reading through chaprter 11, I understood a bit better why it would be desirable to have such flexiblity in fields for tracking location, although some still seem a bit mysterious to me. (Why would I want to attach a barcode to a location? Does that mean that if I'm barcoding boxes -or worse folders- I have to create x number of locations first, and then attach them to records?) I decided to ignore most of the fields and just create the general locations we already use. I ran into another problem, though. I wanted to create a location using only a building, a floor, a room number, and sometimes an area. The AT wouldn't let me, becaue it insisted I use a coordinate 1 (or barcode or classification, I think). This was a little frustrating, because I don't see us tracking locations like this, and if we can accomodate very complicated locations, why can't we accomodate very simple locations? I ended up cheating the system, by entering in room numbers for coordinate 1. That might be confusing to other users here, though, and I'm afraid it will be difficult to be consistent when creating future locations if we start out by fudging it now. Is there a reason why one of those fields has to be mandatory when using the building field?

Running comments on the documentation

The documentation is clearly written and easy to understand.  As with any new database it takes a while to figure everything out but becomes easier as you use it.

The instructions for creating the repository record were helpful, but almost unnecessary since the process was very straightforward.

The instructions for creating the user record were correct and helpful, but unfortunately I did not use them the first time I tried to create a user record, which caused me to get an error message on my password.

Chapter 4: basics steps for creating the repository record: between point 1 and 2 add the frase "Press Add Record".

Chapter 4: the examples of the Agency codes are not ISO 15511 compliant. They must have a country code-prefix. The EAD Schema will cause invalid EAD instances if the Agency code is not ISO compliant.

Chapter 4: the labels 2 and 3 of the Additional Elements are not conform the labels in the Toolkit itself: City/Town and State/Region vs. City and Region.

The Default values for data elements should be defined and explained.  (They are, just not in the documentation they had).  
Chapter 4: basics steps for creating a user record: between point 1 and 2 add the frase "Press Add Record".

Chapter 9, Page 33, line 6.  "be" should be "been"

Chapter 9, Page 33, line 19.  "us" should be "use"

I would like the documentation to tell me the impact of having these data in a particular order.  (Or was this task set merely so that re-ordering in general could be tested, and the order has no impact?)  [True.  The task was to familiarize people with the functionality of the note feature, not to imply there was a standard order for repository notes.]

Documentation could include data types that are OK in this field (e.g. email addresses only, any text, URN for a web contact form).  In other words, is there any functionality that depends on this being an email address?  [Functionality does depend on there being an email address.  The address is submitted as part of the JIRA report.  It allows the bug manager to get back in touch easily with the submitter for follow up discussion if need be.  Perhaps this functionality / rationale should be explained in a rollover.]
Documentation could include reminder to associate super-user with new repository once new repository is created

well documented

in the "Basic steps for creating repository...", should choose either "institutional code" or "agency code" for both instructions and form (form and docs are different)

in the same section of instructions they say "save the accession record" when they mean repository record, I think
It wasn't immediately clear to me how to do a multi-repository install; this should be added to the documentation.
So far so good. The documentation describes the system well. I was able to do all the required testing using the documentation.

Will on-screen documentation be available (searching, help screens, etc.)?; If possible, would also recommend linking labels that would either pop up with a small box description of details about a particular field or function or link to a website that would outline the details. See for example, the fixed field links in OCLC's Connexion software.  Also, recommend making some color differences between screens and/or navigation bars.  It seems that there should be some difference between the main screens subjects, accessions, resources.
Really like that you outlined the basic functionality of the features; Would be useful to provide a numbered key that would point to different parts of the screenshot and match up with the explanation

Steps for creating repository record do not match up with screen functionality

Recommend not including the required fields in the step-by-step instructions--this is confusing because it does not describe what to do about the other fields. Instead, would recommend describing steps on how to create a record, then include a list of all of the fields and examples with an asterix or some other designation for required fields

The documentation was fine. The instructions read clearly and we're easy to follow. It would have been nice to receive all the chapters at once, so that the user could familiarize themselves with all components of the application. A possible enhancement to the documentation might be an area to take notes at the conclusion of each chapter.  [That’s not a bad suggestion!]
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